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Overview

The customer profile tracks the customer’s progress throughout the program.

Who Enters/Maintains Data

Grantee staff associated with an agency/program in the Illinois workNet system can view, add, and edit
customers.

Access Customer Group

1. Log in to www.illinoisworknet.com AUVORHBRET] @ esoes 45 W bockmars  @esmes X & vt
2. Select My Dashboard. _ , _
3. Select Customer Support Center in the Partner Tools. . L) i P’Q e
ashboard Profile asyword ustormer Support
Center
(=) () (&)
Messages Bookmarks. Assesyments
Qo a
Irtereses (C15350) Employment 101 Resumes
=) w
Desabsbry Esmaror Career Plan Tools Amendarce
5. Select GRF on the Group Search. % FY——— L m B | oo

RGROUPS - SEARCH

GROUP SEARCH

Use Customer Support Center Groups to erganize customers and view information saved with each customer's aceount. Create your personal group or select
2 group to get started. Learn more

Grous tame
how Advanced Search
SearchQ

50_v | entries per page

d Name 4 Type Active Partners Customers
6. Search for the customer’s last name on the o] e
Customer Information tab. Click on the

e OpasHgoarps-  dbgrours L @ Bl | wiseroGRAMS-
customer’s last name to open the customer 8 GRF PROGRAM REPORTING SYSTEM
progress page. Customer Information Capacity Building ‘Work Plan & Reports

Search By

Mame
Grantee
Service Level

[ | | oo

entries per page

Service Level Last Name 4 First Name 4 Grantee Last Updated v
Recruited Casper GRF - Green Future Collective 02/26/2025
Showing 110 1 of 1 entry BEEAB

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.
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Customer Progress Page

7. The customer profile has the following Progress sections:

e Profile

e Service Level
e Services

e Qutcomes

8. The Profile section provides the
following customer information:

e Grantee name

e Grant Number

o Age

e Education at Intake

e Gender

e Demographics

e Characteristics

e Potential Barriers

e Authorized to Work
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Edit Profile:
Grantee: GRF - Green Future Collective

Grant Number: 321654287

Age: 1624

Service Level Recruited

Education at Intake: Attending post-secondary school
Gender: ivale

Demographics: Black/African American

Characteristics: Considered to have a disability, LGETQ+
Potantial Barriers: Homeless individuls, Low Income
Authorized to Work: ves

Edit Service Level:
Recruited Date: 02/23/2025

Referred Date: Date Not Entered

Enrolled Date: Date Not Entered

o
Outcomes Not Entered
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Profile: r Bennington

Grantee: GRF - Green Future Collective

Email
mal Grant Number: 321654987

DOB £3/04/2004
Age: 16-24

Service Level Fecruited
Education at Intake: Attending post-secondary school

o Gender: Male
Demagraphics: Black/African American
Characteristics: Considered to have a disability, LGBTQ+

Potential Barriers: Homeless Individuals, Low Income

Authorized to Work: Yes

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.
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9. To update or edit the customer information, click the T ——————————
View/Edit button to open the customer information
modal. PROGRESS CASE NOTES()&

g
Grantee: G - Green Future Cllctive

Grant Number: 321654987

Age: 16-24

Service Level

Education at Intake: Attending post-secendary school
Gender: Male

Demographics: Black/African American
Characteristics: Considered to have a disability, LGETQ+
Potential Barriers: Homeless Individuals, Low Income.

Authorized to Work: Yes

10. The Service Level section provides

the following customer information: - m

° Recru |ted Date Recruited Date: 02/28/2025

° Referred Date Referred Date: Date Mot Entered

° Enrolled Date Enrolled Date: Date Not Entered

11. To edit the Service Level, click View/Edit. EDIT SERVICE LEVEL
12. Select the Level and the date, and click Save. entries per page
Service Level Date 4 Remove
Recruited 02/28/2025 -R
Showing 1 to 1 of 1 entry [ :]=]
Level Select v
Date Select
Recruited
Referred
Close

13. The changes will be updated in the Service Level
View/Edit Service Level: m
Sectlon . Recruited Date: 02/28/2025

Referred Date: Date Not Entered

Enrolled Date: 03/03/2025

14. To edit or Add Services to the Services
section, click View/Edit.

15. To edit the Services, click View/Edit.

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.
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16. Select the box next to the service(s) that apply to the
customer, enter the start date, and click Save. Seecseicas andener e san D

the Job Training

tomized Training

D Work Based: Wark Experience / Intemships

Work Based: Transitional Jobs

Direct Training: Occupational Training - Other

Direct Training: Gccupational Training - Tas

Direct Training: Remedial/Prevocational Training

Supportive S er Reduction

Pre-Apprenticeship Training

Apprenticeship Training

Other (Describe in case note)

17. The services that were selected will

be displayed in the Services section. View/Edit Services: -
Work Based: On the Job Training 03/03/2025

Work Based: Customized Training 03/03/2025
Supportive Services/Barrier Reduction 03/03/2025

Apprenticeship Training 03/03/2025

18. To edit the

Outcomes section, click Outcomes: Attention
ViEW/Edit. CQutcomes Mot Entered
19. Complete the Customer Outcomes:
N End Date EDIT CUSTOMER OUTCOMES
e Employed full-time after program/activity completion o
e Obtained a credential e e
o If the customer earned a credential, select a credential md” 5
from the dropdown menu. Participated In career exploration actvites
e Participated in career exploration activities Retained in employment
e Retained in employment ncressed Wages
e Increased Wages prometed within theirfied
e Promoted within their field Competed he program/actty
e Completed the program/activity Compleed cstomer serRcn suy o he regren sy ©
e Completed customer satisfaction survey for the program activity g
o If the customer completed the survey, select a rating from
the dropdown menu. P
e Add Notes
e C(Click Save Outcomes. =

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.
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20. The outcomes that were
selected will be displayed in the
Outcomes section.

Customer Progress Page

March 2025 v1

Qutcomes:
End Date: 03/03,/2025

Employed full-time after program/activity completion
Cbtained a credential: Certificate

Customer Satisfaction Rating: 5 - Very satisfied

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available

upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY

(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training

Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.




