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Meeting Agenda

*Housekeeping

*Dashboard Enhancements
*Best Practices

*Submitting a Help Request
*|PATS Partner Guide

*Share/Question/Suggestion
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Housekeeping



Gang |llinois Performance Accountability and

Transparency System (IPATS)

* The enhancements were implemented to the IPATS system with the aim
of improving overall user experience, provide more detailed data, and
ultimately assist with accurate and timely reporting.

* They primarily impacted the dashboard with minor adjustments to the

Performance Graphs.

* Each of the enhancements came from suggestions made from IPATS
users. We were able to collect the information for the suggestions,
document the details, and quickly get the changes implemented into

the system.

* We appreciate your feedback. If you
suggestion, a Help Request can be su

nave an IPATS system c

information. Be sure to include detai
necessary.

s, screenshots, and lin

hange

bmitted to document this

ks if



|Lmeo\
@
e

rkNet

CENTER

~ % i
americanjobcenter

AcceSSing the DaSh boa rd TOOIS — = Messages (43) M Bookmarks OResumes e Skills & Interests
Pexs2nal Tools Partner Tools
To Access the Dashboard: —
o @ ‘4’3 o Z;;fo),l mmmmmm
* Go to http://www.illinoisworknet.com Dashboard profe password | saprney e
‘, N
* Log into your Illinois workNet account
Messages Bookmarks Assessments
* Go to ‘My Dashboard’
* Select ‘lllinois Performance Accountability Dashboard [Data Graphs ~
& Transparency System (IPATS)’ under
Partner Tools bility & Transparency System - State
* Click the Dashboard tab at the top of the
page.

a& Graph View i= Table View &= Glossary
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DaSh boa rd Enhancements Performance “Training™ Indicators: Measurable Skill Gains & Credential Attainment Rate
Performance ”Training” Indicators: Total Education/Training Participants €
U pdated the tOp row to TOtaI Total Adult and Dislocated Worker Participants with Measurable Skill Gains Recorded €@

Education/Training Participants

Total Adult and Dislocated Worker Participants without Measurable Skill Gains Recorded €

.Separated AdUH: and DiS|Ocated Worker % Total Adult and Dislocated Worker Participants with a Credential but without Measurable Skill Gains ©@
participants qualifying for MSG and
Credential measures apart from Youth

% Adult and Dislocated Worker Participants with 90 days left to earn/report Measurable Skill Gains €@

pa rtici pa nts. % Adult and Dislocated Worker Participants with 30 days left to earn/report Measurable Skill Gains @
.Corrected the MSG rows to include Total Youth Participants with Measurable Skill Gains Recorded €@
pa rtiCipa nts W|th ClOSEd and Open Total Youth Participants without Measurable Skill Gains Recorded @

qualifying education/training services.

* Youth Participants with 90 days left to earn/report Measurable Skill Gains. @

*LWIA users were able to find incorrect
IPATS lists due to differences between
qualifying services for Youth versus 1A / 1D.

% Youth Participants with 30 days left to earn/report Measurable Skill Gains. €@
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Dashboard Enhancements
Performance “Training” Indicators:

e Added two dashboard rows for 90
days:

*Adult and Dislocated Worker
Participants with 90 days left to
earn/report Measurable Skills Gains

*Youth Participants with 90 days left to
earn/report Measurable Skill Gains

Performance "Training” Indicators: Measurable Skill Gains & Credential Attainment Rate
Total Education/Training Participants @

Total Adult and Dislocated Worker Participants with Measurable Skill Gains Recorded @

Total Adult and Dislocated Worker Participants without Measurable Skill Gains Recorded @

% Total Adult and Dislocated Worker Participants with a Credential but without Measurable Skill Gains @

I % Adult and Dislocated Worker Participants with 80 days left to earn/report Measurable Skill Gains OI

% Adult and Dislocated Worker Participants with 30 days left to earn/report Measurable Skill Gains @
Total Youth Participants with Measurable Skill Gains Recorded ©

Total Youth Participants without Measurable Skill Gains Recorded @

| % Youth Participants with 90 days left to earn/report Measurable Skill Gains. @ I

% Youth Participants with 30 days left to earn/report Measurable Skill Gains. @
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Dashboard Enhancements
Performance “Training” Indicators:

* Added a row for Training Exiters
that did not earn a Credential
within 1 year of Exit

* Updated the three sub rows for
Training Exiters that have not
earned a Credential to have a
cutoff date to ensure they no
longer pull in customers that
have missed the 1 year cut off
date.

%k Training Exiters that have not earned 2 Credential @
% 90 days left to earn Credential @
% 60 days left to earn Credential @

A 30 days left to earn Credential @

Total ©
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Dashboard Enhancements
Customer Engagement & Customer
Activity:

* Added three rows for 60 days:

* Individualized Career Service
open for more than 60 days

* Youth Service Elements open
for more than 60 days

* Participants with Open
Services for more than 60
days

e Added two rows for 6 months:

* Training Service open for
more than 6 months

* Youth Education/Training
Service open for more than 6
months

Cust: Engag t
Number of Active Participants with an Open Service ©

Individualized Career Service (ICS) @

% Individualized Career Service open for more than 60 days @

% Individualized Career Service open for more than 6 months @
Training Service ©

% Training Service open for more than 6 months @

% Training Service open for more than 18 months @

Youth Service Elements Provided ©

% Youth Service Elements open for more than 60 days ©

% Youth Service Elements open for more than 6 months @
Youth Education/Training Service @
% Youth Education/Training Service open for more than 6 months @
% Youth Education/Training Service open for more than 18 months @
Customer Activity
A No Case Note in 30 Days @
%k Last Active Service Greater than 60 days ago @
A Last Active Service Greater than 90 days age ©

A Last Active Service Greater than 110 days ago ©
g

% Participants with Open Services for more than 60 days ©

¥ Participants with Open Services for more than 6 Months ©
A Participants with Open Services for more than 18 Months @
Enrolled in Both LWIA & Statewide LWIAS0 @

Total ©

Customer Engagement
Number of Active Participants with an Open Service @
Individualized Career Service (ICS) @
% Individualized Career Service open for more than 60 days @
% Individualized Career Service open for more than 6 months @

Training Service @

I* Training Service open for more than 6 months @ I

% Training Service open for more than 18 months @
Youth Service Elements Provided @

% Youth Service Elements open for more than 60 days @

% Youth Service Elements open for more than 6 months @

Youth Education/Training Service @

I % Youth Education/Training Service open for more than 6 months @ I

% Youth Education/Training Service open for more than 18 months @
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Dashboard Enhancements wdhickalzed Career Sendice (C5) @
Customer LISt i bnchvicaakined Career Servics open fod mone then & mosihs &

Added two data points to the
Customer list:
e Last Active Service Date

* Days Since Last Active
Service Count

e e

Orpanczation
Last Name o First Name Partcipation Date Exit Date workNet Conter Program Type

Please note the blue text at the top of the customer list:

For WIOA Title 1 Dislocated Worker (ID)/Trade co-enrolled
individuals only: last active service date shown in the IPATS
dashboard list is ONLY reflecting their last ID service end date.
For those appearing on the list who are being actively served
under Trade, please disregard the result. A resolution to include
Trade services look up is forthcoming.
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Dashboard Enhancements
Performance Graphs:

Corrected the Quarter dropdown filter
to match what is showing in IWDS

 |f 2023 is chosen from the Program
Year filter, Year to Date has been
replaced by Quarter 4 as the last
selection in the dropdown.

 [f2016-2022 is chosen from the
Program Year filter, the Quarter
options are still the same.

lllinois Performance Accounta

Report Overview +

Performance Indicator:
Employment Rate Q2 A

Program Year:

b

7/1/2023 - 6/30/2024

Quarter lllinois Performance Accountal
H Report Overview +
Quarter 2

Quarter 3

Quarter 4

' Performance Indicator:

=1
Employment Rate Q2 e

Program Year:
2016 v
7/1/2016 - 6/30/2017

Quarter:

Iﬁlr‘mai I v

Quarter 1
Quarter 2
Quarter 3
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Dashboard Enhancements
WIOA Participant Count Graphs:

 Revised the Calendar Parameters for
the WIOA Participant Count Graphs

e Statewide Total Participants by
Week

e Start Date Range: 7/1/2018

* Statewide New Participants by
Week

e Start Date Range: 7/1/2018
e Statewide Exiters by Week

e Start Date Range: 7/1/2018
* New Participants by Area

« Start Date Range: 3/1/2020

lllinois Performance Accountal

Report Overview 4

Performance Indicator:

Statewide Total Participants by Week

Statewide Total Participants by Week
Statewide Mew Participants by Week
Statewide Exiters by Week

Mew Participants by Area

Title:

Title |

lllinois Performance Accounta
Report Overview +

Performance Indicator:

Statewide Total Participants by Week b

Date Range:

Start Date End Date

Title:

Title |




® Toriana Rhone

ILLINOIS\ Staff Compliance as of 6/4/2024
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Best Practice — Monthly Team Meeting .
urrent
Conducting monthly team meetings with your staff to Case Notes |Customers |Number over 30 days |Percentage
review compliance. Staff 1 51 3 6%
Staff 2 45 9 20%
* Using IPATs to pull each staff customer information Staff 3 53 0 0%
individually and create a compliance report. Staff 4 42 10 24%
* Using IPATs to see the number of current
customers staff members have where they are on
notes and 90 day exits Current
case ) Service Customers Ower 90 days Percentage
Staff 1 51 3 Bb%
*  Staff must ensure to pull IPATs reports at least =
. Staff 2 45 5 11%
every 30 days however it is recommended that Staff 3 =3 1 %
staff p_uII as often at weekly to stay on top of all Staff 4 e 1c 6%
compliance.
30 Day Case Note 120 day limit
60
B0
50 50
40 40
30 30
20 20
. = . o
i Staff staff 2 Staff 3 Staff o
ratd ok ot statta Staff 1 Staff 2 Staff 3 Staff 4

W Current Customers B Number over 30 days m Current Customers @ Owver 90 days
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Information for 30 Day Case Notes:

On the Dashboard, filter to Career
Planner.

In the Customer Activity section, click
on the blue high-lighted number in the
No Case Note in 30 Days row.

On the Customer list, click on the
column selector (hamburger icon) at
the top right.

Click the Data point for, Last Note
Created.

The date the last note was entered for
the customer will be provided.

Program Year: @
All
Quarter:
All
Title:
Title |
Workforce Program:

All

Toriana Rhone

LWIA 17

Organization:
LWIA 1 - Lake County Workforce Development D¢ ¥ 9
Office:
Job Center of Lake County - Waukegan
Career Planner:
Customer Activity
A No Case Note in 30 Days @ 98
Organization Last Name
Last Name “ First Name Last Contact Date Last Note Created

5/8/24

5/20/24

5/29/24

5/16/24

5/13/24

5/10/24

5/28/24

6/6/24

5/31/24

6/7/24

5/9/24

5/20/24

5/29/24

5/16/24

5/13/24

5/10/24

6/5/24

6/6/24

5/31/24

6/7/24

First Name
DOoB

O Last 4 SSN

B Organization

Certification
Date

Participation
Date

_ Participation
"~ Created Date

Last Contact
Date

Last Note
Created
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Information for 120 Day Limit:

* On the Dashboard, filter to Career
Planner.

* In the Customer Activity section, click
on the blue high-lighted number in the
Last active service greater than 90 days
row.

* On the Customer list, click on the
column selector (hamburger icon) at
the top right.

* Click the Data point for, Last Active
Service Date.

* The date the last active service for the
customer will be provided.

Customer Activity

& No Case Note in 30 Days ©

% Last Active Service Greater than 60 days ago

A Last Active Service Greater than 90 days ago O

Toriana Rhone
LWIA 17
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Best Practice — Weekly Team follow up

Weekly staff follow up — Exporting the
customer list from IPATS and emailing it to a
Career Planner for review and follow up.

* On the Dashboard, filter to Career
Planner

* Inthe Customer Activity section, click on
the blue high-lighted number in the No
Case Note in 30 Days row to be taken to
the customer list.

* On the Customer list, click the Export
button at the top to Export the customer
data.

Stephanie Robinson

Program Year: @

N . LWIA 25
Quarter:

All b
Title:

Title | ~

Workforce Program:

All hd
Organization:

LWIA 1 - Lake County Workforce Development D¢ v e

Office:

Job Center of Lake County - Waukegan

Career Planner:

Customer Activity

A No Case Note in 30 Days @ 98

€ Return to Dashboard

For WIOA Title | Dislocated Worker (ID)/Trade co-enrolled individuals only: last active service da

Trade, please disregard the result. A resolution to include Trade services look up is forthcoming.

! -~ r -
Organization

Last Name “ First Name
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Best Practice — Last Contact Date

| Oashboard MR Glossar
e A quick follow up can also be by checking
the Last Contact Date. [ Filser: Tihe 1 > Adult > LWIA 1 - Lake County Workforce Development Department |
* Onthe Dashboard, filter to Career Planner. e

© Actve Pantciparts ©

* Inthe Participant Overview section, click on
the blue high-lighted number in the Active
Participants row.

* On the Customer list, click on the column
selector (hamburger icon) at the top right.

. . Last Name “ First Name Participation Date Last Contact Date workNet Center Program Last Name
e Click the data point for, Last Contact Date.
First Name
. 2/16/24 4729724 is:ui‘:”fn’ of Lake County - pyocates
* The date of last contact for the customer will : Coos
H f Laki ty -
be prowded . 10/31/23 5/8/24 ig:ui:;:: oftake County -, Olast4SsN
[0 Organization
Job Center of Lake County -
9/29/23 4/30/24 Waukegan Youth - _ certification
Date
Job Center of Lake County - .
11/17/23 5/1/24 Waukegan Dislocatec Participation
Date
Job Center of Lake County - .
9/20/23 5/6/24 Waukegan ¥y Dislocatec Parlicipation
Created Date
9/29/23 4730724 lob Center of Lake County -

Youth Last Contact
Date

Waukegan
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New Request

Welcome to the Help Desk powered by lllinois workNet.

Please submit §Help Request jr feel free to browse our Knowledge Base Projects names and Partner
[
Disclaimer: When submitting a Help Request, please clearly describe the issue you Rages.
are having in the Description box provided. Include the browser information or link App IL - Apprenticeship lllinoi
to the Page »'H;eje the problem occurred. After submission, you will be receiving CEJA - CEJA: Climate Works
emails from the Support team.
2 ) Aot i DHS Youth - DHS Youth Partner PATS - lllinois Performance Accountability & Transparency Systemr
Please DO NOT include info@illinoisworknet.com as a CC on your help request. -
GMS - Grant Management Systen = —
The following are known issues with pending release dates. Submit a Help Request to ~UDCalCEory
be notified directly upon resolution. IEBS - lllinois Employment Business _
Not 5et v

Click Help Request from the dropdown at the top right dropdown in IPATS.
Click Help Request on the Help Desk powered by lllinois workNet.
Fill in the Title and Description fields for why you are submitting a request.

Select IPATS from the Category field.

Select a Subcategory:
* Select Access Request when requesting IPATS Access.

* Be sure to include your manager’s email address in the CC field when requesting access.

* Select Other/Suggestion when submitting a change or idea.
* Select Question when you have a question that needs answered.

6. Fill in the remaining *required boxes.

7. Click Submit.

ik wh e
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IPATS PARTNER GUIDE |I-PATS QUICK START GUIDES

IPATS FULL LIST OF RESOURCES

mic Qppertunity- Office
e Syzmem (1

" Back to I-PATs Partner Guide.

This page provides IPATS users with a variety of instructions, informational documents/webpages, and resources to be used in

Why IPATS?

in - 3 strong incentive to kesp pushing forward. Urtimately, data ransparency prove key metrics 3nd overall
performance but aiso helps with the willngness and abilfy of those charged with improving i

SCROLLTO YOUR ROLE & SELECT A QUICK START GUIDE TO GET STARTED

3nd availabiiy of succinct

conjunction with IPATS. If you would like to request additional information regarding IPATS please reach out to the Help Desk.
State Level Staff

Aeye nevgme e S feeameccs creners S el e e e This page is updated on a continuous basis as additional resources and instructions are made available.

Oy partner scesunts that have besn grantad scesss wil have azcess 1o oz 1ol

B ke tosnte the PATS plattorm.

Wingis Parfrrance Accosrtabity & ransparncy System

INSTRUCTIONS BY USER TYPE

ALL RESOURCES

Fwcumsting Acces Lo e HPATS
Plafor= - State

State Users LWIA Admin Career Planner

Gaining Access to IPATS (PDF)
Dashboard (PDF)

Performance Taol (PDF)

LWIA Comparison Tool (PDF)
WIOA Perfaormance Counts (PDF)
Glossary Admin (PDF)

Gaining Access to IPATS (PDF)
Dashboard (PDF)

Performance Tool (PDF)

LWIA Comparison Tool (PDF)
WIOA Performance Counts (PDF)

Gaining Access to IPATS (PDF)
Dashboard (PDF)

Performance Tool (PDF)

LWIA Comparison Taol (PDF)
WIOA Performance Counts (PDF)

1PATS Pariner Quick Siart Guices Praciice Training Maseriais & Videos Full st of Resources Partner Tool Updaies

LWIA Administrator Staff

EVENT CALENDAR

LA Compariucn - LWA Adimin
5 e L

IPATS TRAINING MATERIALS & VIDEOS

er Guide

|I-PATS PARTNER TOOL UPDATES

Career Planner Staff

Webinars Webinar Materials

May 17, 2024

Presentation Title Presentation Description » Updates were made to the "Performance Training Indicators™ section in the dashboard:

o "Total Education/Training Participants
Title: llinois Performance llinois Performance Accountability & Transparen . ated V , o i oart fre i
éznu;‘a;i‘wumspmmy s}“m'm e ;m n‘rlwlllﬂmis wcifnr::l‘ Separated Adult and PlSlOCared Worker participants qualifying fo r MSG and Credential measures apart from Youth participants. ecaumating Aczems o e PATS arfcrmarce To. Carser Farmer LA ComparinansCa

o Correction of M5G rows to list participants with Closed and Open qualifying education/training services. Pladorm - Carver P sarn hieser L v
System (IPATS) for Performance | development professionals with a whole new set of ) t ) e e .
and Case Management and advanced tools and data displays to use in their day-to- o Enhancement: The “Training Exiters that have not earned a Credential” row to include a cutoff date. L fa .
Program Implementation day work to provide transparency on performance and o Mew row: "Training Exiters that did not earn a Credential within 1 year of Exit”
Date: May 11, 2022 accountability as It relates to case management and

L

New data points for all rows: "Last Active Service Date™ and "Days since Last Active Service Count” are available in the filter check list in your
customer listing.
» Updates were also made to the Performance Graphs:

e Corrected the Quarter dropdown: "Quarter 47 replated "Year to Date” as the last selection in the dropdown. (Since "Year-to-Date" is "current
quarter” it should not be locked in the place of one Quarter the entire PY.)

program implementation.
Materials:
+ PowerPoint (PDF) This statewide webinar can provide information to an
Professional Develope array of users, such as:
+ State Level OET Staff
Reglonal Managers
Monitoring Staff
Title 1B Administrators
Local Performance Representatives
Career Planners, Case Managers, & Front Line
C E Staff
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We want to hear from you!
* Do you have a Best Practice to share?
* Do you have questions?
Do you have suggestions?
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