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Housekeeping



Illinois Performance Accountability and 
Transparency System (IPATS) 

• The enhancements were implemented to the IPATS system with the aim 
of improving overall user experience, provide more detailed data, and 
ultimately assist with accurate and timely reporting.  

• They primarily impacted the dashboard with minor adjustments to the 
Performance Graphs.

• Each of the enhancements came from suggestions made from IPATS 
users. We were able to collect the information for the suggestions,  
document the details, and quickly get the changes implemented into 
the system. 

• We appreciate your feedback. If you have an IPATS system change 
suggestion, a Help Request can be submitted to document this 
information. Be sure to include details, screenshots, and links if 
necessary.



Accessing the Dashboard Tools

To Access the Dashboard:

• Go to http://www.illinoisworknet.com

• Log into your Illinois workNet account

• Go to ‘My Dashboard’

• Select ‘Illinois Performance Accountability 
& Transparency System (IPATS)’ under 
Partner Tools’

 
• Click the Dashboard tab at the top of the 

page. 
• Go to http://www.illinoisworknet.com

http://www.illinoisworknet.com/


Dashboard Enhancements 
Performance “Training” Indicators:

•Updated the top row to Total 
Education/Training Participants

•Separated Adult and Dislocated Worker 
participants qualifying for MSG and 
Credential measures apart from Youth 
participants.

•Corrected the MSG rows to include 
participants with Closed and Open 
qualifying education/training services.

•LWIA users were able to find incorrect 
IPATS lists due to differences between 
qualifying services for Youth versus 1A / 1D. 



Dashboard Enhancements 
Performance “Training” Indicators:

• Added two dashboard rows for 90 
days: 

•Adult and Dislocated Worker 
Participants with 90 days left to 
earn/report Measurable Skills Gains

•Youth Participants with 90 days left to 
earn/report Measurable Skill Gains



Dashboard Enhancements 
Performance “Training” Indicators:

• Added a row for Training Exiters 
that did not earn a Credential 
within 1 year of Exit

• Updated the three sub rows for 
Training Exiters that have not 
earned a Credential to have a 
cutoff date to ensure they no 
longer pull in customers that 
have missed the 1 year cut off 
date.  



Dashboard Enhancements 
Customer Engagement & Customer 
Activity: 

• Added three rows for 60 days:
• Individualized Career Service 

open for more than 60 days
• Youth Service Elements open 

for more than 60 days
• Participants with Open 

Services for more than 60 
days

• Added two rows for 6 months:
• Training Service open for 

more than 6 months
• Youth Education/Training 

Service open for more than 6 
months



Dashboard Enhancements
Customer List: 

Added two data points to the 
Customer list:

• Last Active Service Date

• Days Since Last Active 
Service Count

Please note the blue text at the top of the customer list: 
For WIOA Title 1 Dislocated Worker (ID)/Trade co-enrolled 
individuals only: last active service date shown in the IPATS 
dashboard list is ONLY reflecting their last ID service end date. 
For those appearing on the list who are being actively served 
under Trade, please disregard the result. A resolution to include 
Trade services look up is forthcoming.



Dashboard Enhancements 
Performance Graphs: 

• Corrected the Quarter dropdown filter 
to match what is showing in IWDS

• If 2023 is chosen from the Program 
Year filter, Year to Date has been 
replaced by Quarter 4 as the last 
selection in the dropdown.

• If 2016-2022 is chosen from the 
Program Year filter, the Quarter 
options are still the same.  



Dashboard Enhancements
WIOA Participant Count Graphs:

• Revised the Calendar Parameters for 
the WIOA Participant Count Graphs

• Statewide Total Participants by 
Week

• Start Date Range: 7/1/2018 

• Statewide New Participants by 
Week

• Start Date Range: 7/1/2018 

• Statewide Exiters by Week

• Start Date Range: 7/1/2018 

• New Participants by Area

• Start Date Range: 3/1/2020



Best Practice – Monthly Team Meeting

Conducting monthly team meetings with your staff to 
review compliance.   

• Using IPATs to pull each staff customer information 
individually and create a compliance report.  

• Using IPATs to see the number of current 
customers staff members have where they are on 
case notes and 90 day exits. 

• Staff must ensure to pull IPATs reports at least 
every 30 days however it is recommended that 
staff pull as often at weekly to stay on top of all 
compliance.

Toriana Rhone
LWIA 17



Information for 30 Day Case Notes: 

• On the Dashboard, filter to Career 

Planner.

• In the Customer Activity section, click 

on the blue high-lighted number in the 

No Case Note in 30 Days row. 

• On the Customer list, click on the 

column selector (hamburger icon) at 

the top right. 

• Click the Data point for, Last Note 

Created. 

• The date the last note was entered for 

the customer will be provided.  

Toriana Rhone
LWIA 17



Information for 120 Day Limit:  

• On the Dashboard, filter to Career 

Planner. 

• In the Customer Activity section,  click 

on the blue high-lighted number in the 

Last active service greater than 90 days 

row. 

• On the Customer list, click on the 

column selector (hamburger icon) at 

the top right. 

• Click the Data point for, Last Active 

Service Date. 

• The date the last active service for the 

customer will be provided.  

Toriana Rhone
LWIA 17



Best Practice – Weekly Team follow up 

Weekly staff follow up – Exporting the 
customer list from IPATS and emailing it to a 
Career Planner for review and follow up. 

• On the Dashboard, filter to Career 

Planner 

• In the Customer Activity section, click on 

the blue high-lighted number in the No 

Case Note in 30 Days row to be taken to 

the customer list. 

• On the Customer list, click the Export 

button at the top to Export the customer 

data.  

Stephanie Robinson
LWIA 25 



Best Practice – Last Contact Date

• A quick follow up can also be by checking 
the Last Contact Date.

• On the Dashboard, filter to Career Planner.

• In the Participant Overview section, click on 

the blue high-lighted number in the Active 

Participants row.  

• On the Customer list, click on the column 

selector (hamburger icon) at the top right. 

• Click the data point for, Last Contact Date. 

• The date of last contact for the customer will 

be provided.    



Submitting a Help Request

1. Click Help Request from the dropdown at the top right dropdown in IPATS.
2. Click Help Request on the Help Desk powered by Illinois workNet. 
3. Fill in the Title and Description fields for why you are submitting a request. 
4. Select IPATS from the Category field. 
5. Select a Subcategory:

• Select Access Request when requesting IPATS Access.
• Be sure to include your manager’s email address in the CC field when requesting access.  

• Select Other/Suggestion when submitting a change or idea. 
• Select Question when you have a question that needs answered. 

6. Fill in the remaining *required boxes.
7. Click Submit. 



Check out the IPATS Partner Guide



We want to hear from you! 
• Do you have a Best Practice to share? 

• Do you have questions?
• Do you have suggestions? 
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