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Overview

The Provider Information section of the Customer Support Center helps grantees add, track, and follow
items related to the grant and the agency. This area does not deal with customers.

Who Enters/Maintains Data

User access depends on the grant parameters. Check your grant details to see what you have access to
view or edit.

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training

Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.
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Access Provider Info
1. Login to www.illinoisworknet.com
2. Select My Dashboard.

3. Select Customer Support Center in the Partner Tools.

5. On the Group Search page, click the Provider
Info icon (file folder) at the top.
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Use Customer Support Center Groups to organize customers and view information saved with each customer's account. Create your personal group or select

3 group o get started. Learn more

Create Personal Groups

Group Name

50 | entries per page
1d  Name 4 Type
12288 GRF ProjectGroup

Showing 1 to 1 of 1 entry
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Customers
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The grant determines which tabs are visible. Click the Grantee e

Details tab.

Grantee Details

This tab includes information related to an agency and its grant. All
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Name/Location
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the columns in the tables are filterable by clicking the column

header.

Grantee Info — This section includes details about the agency.

Regular partners can edit:
e Scope Overview
o Accepting Applications
e Address
e Grantee Program Name
e Program Start Date
e Target Population

@ PROVIDER INFO

Appointments
Project *

Provider/Grantee *

Provider/Grantee Name
GRE - Green Future Collective
1A Contact Info
217-436-8989

Iwh Sub Programis)

Scope Oveniew

Accepting Applications
No

File Uploads  Grantee Details

Training Programs

Grantee Address
420 North Main Stree Chatham, 1L 62629
Grantee Program Name

GRF - Job Readiness Program

P
7,

rt Date

Target Population

WiA
20

CASE NOTES(0)a

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.
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Associated Grants
This is information related to the Grantee
provider.
1. Select Add Grant
Enter Grant Number
Enter Start Date
Enter End Date
Enter Grant Amount
Click Save
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Grantes Info

CASE NOTES(0)"
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Provider/Grantee Name

TA Contact Info

IwN Sub Programis)

2IP Code

Scape Overview

Grantee Program Name

Accepting Applications
Yes ® No

Program Start Date

Target Popuiation

Staff Completing Required Training — Not required at this time

Some grants require that staff have specific
training. This is a spot to record that training has
been completed. If documentation is required,
upload verification to the File Uploads.

1. Select Add Staff

1WA
ASSOCIATED GRANTS m
(10 v] entries per page
Sub-
Start 4 End Grant Scheduled Actual Program(s)
Number Date Date Amount Participants Enroliment /Categories Action
10/1/2024 10/31/2025 $500,000 0 Ao
Showing 110 1 of 1 entry \"H’H”

ADD NEW GRANT

Grant Number*

Start Date

]
End Date
B
Grant Amount §
Close ﬂ
STAFF COMPLETING REQUIRED TRAINING
NOTE: IT IS RECOMMENDED TO UPLOAD CERTIFICATES OF COMPLETION TO THE "FILE UPLOADS" TAB FOR THE AGENCY.
10~ entries per page
First Name Middle Name 4 Last Name Completed Date Skill Name Training Completed
No Staff Have Been Added
Showing 0 to 0 of 0 entries I

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training

Administration. For more information, please refer to

the footer at the bottom of any webpage at illinoisworknet.com.
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2. Enter First Name
ADD STAFF AND ADMINISTRATOR TRAINING COMPLETED
3. Enter Last Name
4. Enter Completed Date Frst Neme®
5. Check Training Skill completed Middie Name
6. Click Save
Last Name*
Completed Date*
Training Skill*
Ol Casey Life Skills
O Sexual Harassment Training
O Trauma Informed Training
MNCCER Accreditation and Certification
ICCB Certification
. . . . . OSHA/First Aid
Training Programs — Not required at this time TradesFutures MC3 Certification
When Edit Training Program Information is TRAINING PROGRAMS
clicked, the user is redirected to the Training
10 | entries per page Search:
PrOgrams tab‘ Program Name * Provider Name Length of Training Type Location Credentials Credential Institution

No data available in table

Showing 0 to 0 of 0 entries «|<|>]|»

A PROVIDER INFO

Appointments File Uploads Grantee Details

Project
Grantee

Training
Programs

Training Programs

Program Name Location  Approval Status Projected Participants Actual Enroliment Contact Name Options @
Locations — Not required at this time
These are locations related to the Grantee. LOCATIONS
1. Click Add Location [16] enties per page ] —
2. Click Add New Location Loeation Name 4 ddtren
3. The user is redirected to the |llinois oy 010 0010 e cm CLLE

workNet Service Finder page
4. Scroll down to the What can we help you find? section. Search for or click Add
or Edit Location to get the new location added.

ADD LOGATION TO GRF - GREEN FUTURE COLLEGTIVE

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.
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B Directory £ Embed on Your Website | Add or Edit Locations|

What can we help you find?

TG SETVICE TOCatONS and TerelTals near you Dy Scarching by oty of ZIP Coue

keyword of help you need, or name of service

Choose the type of location: Choose how to search: a
® lllinois workNet/American Jobs Center @ ® City or ZIP Code z:;y e
Illinois workNet/American Jobs Centers & County -
|Access Sites @ LWIA
All WIOA Funded Locations Offering Services @ Title Only Radius:
All Partners 50 Miles -
All Disability Resources (WIPAs)
Special Programs
Instructors - *Not required at this time
1. Click Add Instructor
2. Enter Provider Name INSTRUCTORS
3' Enter Organizatlon entries per page Search: l:’
4 . E nter Ad d ress Name * Type of Training Delivered Credentials With Organization Since Organization
5. Enter Type Of Tra|n|ng No data available in table
. Showing 0 to 0 of 0 entries |“|‘[’|"‘
6. Enter Credentials
7. Enter Date Started with Organization ADDIEDIT INSTRUGTOR
8. Click Save
Organization
City
Type of Training
Date Started with Organization
Ed
Worksites - *Not required at this time
These are worksites related to the Grantee WORKSITES
prOgram. 10 +| entries per page Search: I:l
a Job Job Total Full Time Part Time
Employer Worksite Title Type Wages Openi iti Filled it Filled Length
No data available in table
Showing 0 to 0 of 0 entries ale|s|»

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.
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Click Edit Worksite Placement Information

©oashpoARDs- b GRouPs R @ . il |, GTESTER2-

WORKSITE PLACEMENT

User is redirected to the Worksite Placement page and

Worksite Placement tab to Add Employer/Worksite.
(% SELECT THE LINKS TO VIEW OR EDIT EMPLOYER, WORKSITE, AND JOB POSTING INFORMATION.
10 v | entries per page Search:
Total Number of o Full Time Pesitions Part Time Positions
Project  Agency  Employer  Worksite  Job  Openings Filled Filled
No data available in table

Services - *Not required at this time
These are services related to the Grantee

program. e

Filter through the Service Types to edit [10.] entriesper page e

s e rv| Ce S . Category 4 Name Description Active Status delete

No data available in table

Showing 0 to 0 of 0 entries !!n

ADD SERVICE

Service Type

All v

Search:

Career Service

Disaster Recovery Services cription Program

Supportive Services dded

Training Service u...
< > »

Youth Service Element Academic / Training / Career

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information, please refer to the footer at the bottom of any webpage at illinoisworknet.com.



