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Illinois workNet®
Benefits for Youth Students and 
Providers:

• Students can access resources and 
tools to help them explore careers, 
training, and the skills needed to reach 
their training and employment goals.

• Providers have access to the same 
resources and tools.  Plus, they have 
access to instructor guides and partner 
tools to recover passwords, view 
student assessments, plans, saved 
resumes, and more.

• All of these resources are FREE.
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Illinois workNet (IwN) is the state's web portal system for workforce development. 



Tools you can Use - User Guides
1. Select A Scenario 2. Select a Resource 3. View/Print Resource
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One or two page printable PDF documents 
that provide steps or instructions for 
getting started. 

In addition, find links to workNet articles 
and web pages.

From the home page, use the arrows on 
the left and right to find the scenario that 
best fits your needs.

https://www.illinoisworknet.com/userguides

https://www.illinoisworknet.com/userguides


Topics for Today

You will receive information and 
resources to help your students 
identify and reach their career, 
training, and employment goals.

1. Prepare a Career Plan
• Translate Skills & Interests

• Research Careers & Complete 
Assessments

• Research Training

• Be Prepared for the Job Market
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Illinois workNet offers a variety of 
personalization tools in My Dashboard. 

This is an area where student can:
• Access their Employment 101 guide. 
• Track their career and job search plans.
• Get messages.
• Access their resume and portfolio.
• View assessment results.
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Personalization and Tools



7

Youth Dashboard 



https://www.illinoisworknet.com/youthguide

Tips and Tools Packaged in a Youth Guide 

https://www.illinoisworknet.com/youthguide


Employment 101 
is a self-guided, 
step-by-step 
approach your 
students can go 
through online. 



Employment 101:
The Guide

Steps with Integrated 
Illinois workNet Resources:
• Articles
• Searches
• Tools
• Videos 

Sidebar for:
• Career Planning
• Job Search Records
• Goals and Notes

Link to View My Plans: 
• Career and Training 

Research
• Job Search
• Goals

Instructor Guides Available:
• Prepare a Career Plan
• Prepare a Job Search Plan



Employment 101: Pre & Post-Assessments

Student can access in their account.

Instructor can view results in the Customer Support Center.



Translate Your Skills and Interests to Careers 
Things to Consider:
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Related Tools

• What comes naturally to you?  

o Are you a people person?  

o Do you like to work with your 
hands?

• What do you like to do and 
why?

• What classes do you enjoy?



Tools to Translate Skills and Interests to Careers

Customers can take the Skill and 
Interest Surveys. Available from 
My Dashboard

Source: Illinois Career Information System (CIS) brought to you by Illinois Department of Employment Security.
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Skill and Interest Surveys

Source: Illinois Career Information System (CIS) brought to you by Illinois Department of Employment Security.

• Interest Profiler (10-20 minutes) - The Interest Profiler can help 
you identify your interests and match them with a wide variety of 
careers.

• SKILLS Profiler (10-20 minutes) - The SKILLS Profiler helps you 
identify occupations that use the skills you like. It also helps you 
recognize skills that transfer between occupations. 

• Work Importance Locator (5-15 minutes) - The Work Importance 
Locator can help you learn more about your work values and help 
you decide what kinds of jobs and careers you might want to 
explore. 

• Career Cluster Inventory (5-25 minutes) - This inventory will 
identify which career cluster(s) may be a good fit for you.
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https://www.illinoisworknet.com/explore/Pages/ExploreCareers.aspx

Research Careers 
Things to Consider:

• What is the projected outlook for careers 
in the field?

• What are the wages?

• What skills are required for the job?

• What environment or setting do you want to 
work in? 

• Are you willing to work the typical hours for those 
careers?

• How will this work for you if you decide to have a family?

• Have you started keeping track of this information?

https://www.illinoisworknet.com/explore/Pages/ExploreCareers.aspx


Tools to Research Careers

Source: Illinois Career Information System (CIS) brought to you by Illinois Department of Employment Security.
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Careers, Wages & Trends

Related Tools
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• How are you going to pay for training?

• Are you interested in a military career or careers 
that offer training programs?

• How long will it take to complete the training 
program? Remember there are good jobs that do not 
require a 4 year degree.

• Where are the training programs?

Research Training 
Things to Consider:
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WIOA Approved Training Programs

Tools to Research Training

Public & Private Training Programs

Source: Illinois Career Information System (CIS) brought to you by Illinois Department of Employment Security.



Be Prepared for the Job Market

Things to Consider:

• Get connected to your future industry by interviewing 
people in the career field.

• Get involved with student/trade organizations to 
learn more about the industry and build your 
network.

• Start building your resume and keep it updated.

• Practice interviewing!



Guides to Help Prepare for the Job Market
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Tools to Help Prepare for the Job Market

Student & Trade Connections: 
Connect to your future industry 

Event Calendar



Resume Builder

JobFinder

Illinois JobLink
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Tools to Help Prepare for the Job Market



Employment 101: Certificate of Completion
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Customer Support Center

The Illinois workNet 
Customer Support 
Center:

• Set of Tools 

• Used by Teams who are 
Customer-focused

• Guides/engages 
Customers in Exploring, 
Planning, and Training 
to Help Them Meet 
Their Employment 
Goals

https://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx

Archived Illinois 
workNet Webinars:

Topic: Customer Support Center 
Overview

Link to Archived Webinar:

https://www.youtube.com/watch
?time_continue=1271&v=H5ayFy
D7uHw

https://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx
https://www.youtube.com/watch?time_continue=1271&v=H5ayFyD7uHw


Customer Support Center
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The purpose of Illinois workNet 
Customer Groups/Customer 
Support Center is to allow you to 
easily access and track student 
progress within the site.

Benefits:
1. Access Assessment Results
2. Access Employment 101 Plans
3. Access Certificates Earned
4. Assist with Password Recovery
5. Re-set Password
6. Send Messages
7. View and update customer 

information
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Assessments: Self-Accessed and Proctored
As an Illinois workNet Partner you will have access to FREE Assessments.

An assessment is a process to assist customers in identifying: 
• Strengths 

• Employability and transferable skills 

• Interests 

• Work values 

• Personal priorities for employment 

Upcoming Illinois workNet 
Webinars:

Topic: How Partners Use workNet 
Assessments

Link to Archived Webinar: 
https://www.youtube.com/watch?time_
continue=864&v=F7ZbuFMLBRQ

https://www.youtube.com/watch?time_continue=864&v=F7ZbuFMLBRQ


More Tools for Partners

• Partner Resources - http://www.illinoisworknet.com/partners

• Customer Support Center -
http://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx

• Assessments -
http://www.illinoisworknet.com/partners/Pages/Assessments.aspx

• Outreach Tools -
https://www.illinoisworknet.com/partners/Pages/outreachtools.aspx
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http://www.illinoisworknet.com/partners
http://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx
http://www.illinoisworknet.com/partners/Pages/Assessments.aspx
https://www.illinoisworknet.com/partners/Pages/outreachtools.aspx
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Questions?



Visit: www.illinoisworknet.com

Email: info@illinoisworknet.com

Monday – Friday

8:00 A.M. – 4:30 P.M.

Emails are checked and responded to each business day.

This workforce product was funded by a grant awarded by the U.S. Department of Labor's Employment and Training Administration. The product was created by the grantee and does not necessarily reflect the official position of the U.S. 
Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy 
of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it. Internal use by an organization and/or personal use by an individual for 
non-commercial purposes is permissible. All other uses require the prior authorization of the copyright owner. 

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers on this website may be 
reached by persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. 

http://www.illinoisworknet.com/
mailto:info@illinoisworknet.com

