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Dashboard Overview
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Meeting Agenda

*Housekeeping

*Dashboard Overview
*Submitting a Help Request
*|PATS Partner Guide
*\Webinar Reminder
*Question and Answer
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Transparency System (IPATS)

* The dashboard tool syncs with lllinois Workforce Development
System (IWDS) data to pull in customer information to help track the
flow of customers through the life of the program.

e The dashboard will start at a statewide level.

* Users will only have access to the LWIA's they are associated with in
IWDS.

* LWIA Administrators will only have access to their LWIA's.

e Career Planners will only have access to their LWIA’s and the data that
they have access to in IWDS.
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Acce SSi ng t h e Da s h boa rd Too I S n My Dashboard & Messages (43) M Bookmarks 4PResumes  JSkills & Interests

To Access the Dashboard: personal Tools
3 D ( 2alPATS
- Goto %a) \)

http://www.illinoisworknet. | Dashboard profie password | Transporency Sy

(IPATS)

com N
Log into your lllinois

Messages Bookmarks Assessments
workNet account
- Go to ‘My Dashboard’

- Select ‘lllinois Performance
Accountability &
Transparency System
(IPATS)” under Partner Tools’

o Click the Dashboard tab at
the tOp of the page. 82 Graph View  iETable View [ Glossary

Dashboard |Data Graphs ¥

ibility & Transparency System - State
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Using the Dashboard Tools

. Customer Engagement
Dashboard sections:
. . Number of Active Participants with an Open Service © 6,406
The dashboard is set up with blue = i g
header Frows identifying eaCh Individualized Career Service (ICS) O 1,668
section.
] ¥ Indvidualized Career Service open for more than 6 months © 854
The sections are:
. . . rai o / N\
o Participant Overview Iraining Serice © 4,904
o Customer Engagement ¥ Training Service open for more than 6 months © 2,551
o Customer Activity
i ) % Training Service open for more than 18 months © 518
o Exit Information
o Performance “Training” Youth Service Elements Provided © 1.383
Indicators
. L. ¥ Youth Service Elements open for more than 6 months © 831
o Exiters Qualifying for
Performance Youth Occupational Training Service © 1278
% Youth Occupational Training Service open for more than 6 months @ 778

Each section then contains
dashboard rows. ¥ Youth Occupational Training Service open for more than 18 months © 170
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Using the Dashboard Tools
Color Code Key:

o Green — Step completed, or successful progress is
being made

o Yellow - FYI, warning action may be needed

o Red - Warning, immediate action is needed or
will be needed soon

o White — Informational

\ 4

\ 4

\ 4
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Using the Dashboard Tools

Filters:

o The Program Year filter allows you to view
data counts for program years 2016 —
2023.

o The Quarter filter defaults to All. However,
once a Program Year is selected, then you
can choose Quarter 1, 2, 3 or 4.

o The Title filter defaults to Title I.

o The Workforce Program filter allows you
to view data counts for Adult, Dislocated
Worker, or Youth programs.

o The Organization filter allows you to view
data counts specific to an LWIA.

= If filtered to an LWIA, use
the Office filter to see specific data
counts by office.

= Use the Career Planner filter to
see specific data counts
by career planner. This will be
the career planner identified
on the application.

» Information bubbles
can be found

Program Year: €

All v
throughout IPATS. To
Quarter: view the helpful
All v details, hover your
mouse over the
Title bubble.
Title | v

Workforce Program:

Al N Clicking the globe provides a

state map of all LWIA's.

Organization:

Statewide - DCEO v

LWIA Search

Organization:

LWIA 1 - Lake County Workforce Development Department il @

Offices

Career Planner:

Dy Lareer Flannel
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Customer Engagement

Using the Dashboard Tools

Number of Active Participants with an Open Service @ 6,406

customer List' Individualized Career Service (ICS) @ 1,668
.

0 C||Ck on a I|nked Customer Count (###) to * Individualized Career Service open for more than 6 months @ 854

the right of any row to access a Customer
List. The customer list will pull in a listing of

customers that make up that count.

o Please note the blue text at the top of the

customer list, “For WIOA Title | Dislocated . N )
Worker (ID)/Trade co-enrolled individuals Lt N - Fis Name T pariciion bt et e woktes Cater progam e
only: last active service date shown in the o
IPATS dashboard list is ONLY reflecting their S
last ID service end date. For those appearing B Organization
on the list who are being actively served Certfation
under Trade, please disregard the result. A o
resolution to include Trade services look up e
is forthcoming.” Facpsion
Last Contact
o Use the Column Selector to include or ate
exclude customer data points. .
8 Exit Date
o Use the Refresh button to reset the column .
list back to the default. s
Results: 1 to 10 of 854 Limit 0~ Page 1 workhel
o Use the Export button to export the
customer list data. SourcsTis nformationis brought o you by the inis Worlorce Developmet st TWOS and Gepartment of Cammerce and EconamicOppartuny Offce of Emplayment and Training ustomer Engagement dsais pul o -

other data is synced on a weelkly basis. The data displayed is to serve as a reporting and management dashboard for tracking state warkforce assistance program activity and culcomes. The information is made available, to & O Case Manager
provide transparency on IWDS data, This data will not be provided to outside parbies or used to report to the Department of Labor a5 certified performance outcomes. Reporting will remain with each agency and be reported

o Use the Return to Dashboard button to get e SoniceDate
back to your filtered view of the Dashboard. oo e

Senice
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Using the Dashboard Tools
Customer Export:

e Clickingthe = hamburger icon at the top right of a
customer list produces a list of data points to select N
from. w

& First Name

*  The list of data points automatically defaults to having Doe
LaSt Name, FirSt Name, Organlzatlon, Pa rtiCipation Last Name = First Name Participation Date Exit Date workNet Center Program Type Wi Last 4 55N
Date, Exit Date, workNet Center, and Program Type Doe Ramona 05/04/2023 N/A Blue Lake Job Center Youth 8 Organization
selected (blue checkmark).  —' Certification

Date

* These are also the column headings that will show on o Porticpation

the customer list. pate
Participation

. If you want to see different data, unclick the default Dashboard Data Graphs ~ Created Date
options and click the box next to other options. The s Cortact
column headings will change and so will the data. . —

Last Note
, Accountability & Transparency System
*  To Export the customer data, click the Export button at
. B Exit Date
the top of the list.
" rEJ-u[ i_ua;:er
¢ Please nOtel rega rdless Of the data pOintS that you [Filter: Title | > Statewide - DCEO > Number of Active Participants with Service] Eff.lar::
selected, the export will generate information for each ot
data point. Center

Case Manager
wit
Last Active

Service Date

Days Since
Last Active

Service
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Using the Dashboard Tools

Fle Home Insert Pagelayout Formulas Data Review View Autor

.Q\i . . — —_—

Customer Export (Excel): (] E’* AposNamow  ~[11 <A A = =[=]® - R

e L —

*  After clicking Export, an excel e B I Uy avA- |F=E=== B-
spreadsheet will be produced with A — S —
information for each data point. Cipboard 15 aptos e~ 11 VAT AT S v % 9 s

. . B IE@-.U,D“,;.'Z;Z;,&U.DD .

 Ifthere is a column in the export that c1 v fx - - = %

you do not want, click the letter at the . . - -

tOp Of the COlumn tO hlgh'“ght |t Then, . | Search the menus | 5

keeping your mouse where you just 1 [LastName FirstName |DOB orkMet Office

C“CkGd, right-click our mouse to 2 |Doe Carol 2111 X cut ue Lake Job Center

generate the list of options. Click Hide to 3 0

no longer show that column in your 4 B Copy

export. This will help to drill down to the 5 ‘8 Paste Options:

data points that you want on your 6 N

export. 7 [ r@

* Note: If you are sending an export 8 paste Special..
through email, all Personable Identifiable 9 B
Information (PIl) should be Deleted from 10 Insert
the spreadsheet prior to sending. PlI 11
includes: 2 Delete

i Date Of Birth |3 Clear Coﬂten‘[g

° 1 i |4

Last 4 of Social Security number E format Celle.

16 Column Width...
17
|8 I Hide I
19 Unhide
20 ,
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Using the Dashboard Tools

Glossary:

-lll]PATS Dashboard Data Graphs =

lllinois Performance Accountability & Transparency System - Dashboard
* The Glossary tab can be found Report Overview +

throughout each section in
I PATS. Program Year: @ = Dashboard = = Glossary

All -

| Filter: Title | > Statewide - DCEO |

* |t provides many definitions that s

All v

helps to understand the IPATS m section
data.

.I||IPATS Dashboard Data Graphs ~

lllinois Performance Accountability & Transparency System - Dashboard
Report Overview =+

= Dashboard = Glossary

ABCDEHIJMNPRSTUWY

Actual Results

The results reported by a State for each primary indicator of performance for each core program. Actual results are compared to the adjusted levels of performance at the close of the program year to determing if the State failed to meet the adjusted levels of performance.
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Help Request

limois workNet

IPATS Gusde

NoUuhkwWwNRE

Click Submit.

We are here to help!

Welcome to the Help Desk powered by lllinois workNet.

Please submit §Help Request jjr feel free to browse our Knowledge Base Projects names and Partner
Disclaimer: When submitting a Help Request, please ly describe the issue you Rages.
are having in the Des onbox provided. Include the browser information or link App IL - Apprenticeship lllinoi
to the page where th blem occurred. After submission, you will be receiving CEJA - CEJA: Climate Wor
emails from the Support team.

S 3 Ak i DHS Youth
Please DO NOT include info@illinoisworknet.com as a CC on your help request.
= GMS - Grant Manageme

The following are known issues with pending release dates. Submit a Help Request to
be notified directly upon resolution. IEBS - lllinois Empl

Click Help Request from the dropdown at the top right dropdown in IPATS.
Click Help Request on the Help Desk powered by lllinois workNet.
Fill in the Title and Description fields for why you are submitting a request.
Select IPATS from the Category field.
Select an option from the Subcategory field.
Fill in the remaining *required boxes.

How to submit a Help Request

New Request

IPATS - lllingis Performance Accountability & Transparency Systems

Orher

ACCess Request

Dashboard

LW1A Comparison Too
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IPATS PARTNER GUIDE

and System (PATS) isthe
& llinois wo
s, trcking. 270 reparting e o

and Training
the stzte's system o

One of the primary sources of dats Lt
rce Innavation and Opportunity Act (4

Wy IPATS?
« Shawing resultsin inne

k out the IPATS Partner Guide

IPATS FULL LIST OF RESOURCES
" Back to I-PATs Partner Guide.

PR ——
.o

‘whaz dossn's n 23 reaktime a5 passibl

- at stakeholders can see where they
2nd ralzeiie dat nelg: o ata -

engagement in the efforss to cantinuously improve upen performance snd utcomes.

As you navigate through the screens

Only partner accounts that have been granted access will ave access 1o

A Cock v toantrthe ATS iattorm.

ALL RESOURCES

IPATS Partner Quick Start Guides Practics Training Materiss & Videos

EVENT CALENDAR

IPATS TRAINING MATERIALS & VIDEOS

n Back to IPATS Partner Guide.

Webinars

Presentation Title

Title: lllinois Performance
Accountability & Transparency
System (IPATS) for Performance
and Case Management and
Program Implementation

Date: May 11, 2022

w
ota et

Materials:
* PowerPoint (PDF)

ke
Cpparunies for groweh, incrasses undarseanding ofthe purposa bahind 4

fons no matter how big or small 10 the Help Deskc

Full Lz of Rezureas

Webinar Materials

o of sucsine:
. aetracts 313 empowers betrer

iIPATS

invis Paformance Accautablty & Tonsparency Systen

This page provides IPATS users with a variety of instructions, informational documents/webpages, and resources to be used in
conjunction with IPATS. If you would like to request additional information regarding IPATS please reach out to the Help Desk.

This page is updated on a continuous basis as additional resources and instructions are made available.

INSTRUCTIONS BY USER TYPE

State Users LWIA Admin Career Planner

e » Gaining Access to IPATS (PDF) « Gaining Access to IPATS (PDF) « Gaining Access to IPATS (PDF)
s Dashboard (PDF) « Dashboard (PDF) s Dashboard (PDF)
« Performance Tool (PDF) « Performance Tool (PDF) + Performance Tool (PDF)
« LWIA Comparison Tool (PDF) « LWIA Comparison Tool (PDF) « LWIA Comparisen Tool (PDF)
« WIOA Performance Counts (PDF) « WIOA Performance Counts (PDF) « WIOA Performance Counts (PDF)

Glossary Admin (PDF)

I-PATS PARTNER TOOL UPDATES
.'Back to |-PATs Partner Guide.

May 17, 2024
» Updates were made to the "Performance Training Indicators” section in the dashboard:
o "Total Education/Training Participants”
= Separated Adult and Dislocated Worker participants qualifying for MSG and Credential measures apart from Youth participants,
Correction of MSG rows to list participants with Closed and Open qualifying education/training services.
Enhancement: The "Training Exiters that have not earned a Credential” row to include a cutoff date.
New row: "Training Exiters that did not earn a Credential within 1 year of Exit"
New data points for all rows: "Last Active Service Date” and "Days since Last Active Service Count” are available in the filter check list in your
customer listing.
» Updates were also made to the Performance Graphs:
o Corrected the Quarter dropdown: "Quarter 4" replated "Year to Date” as the last selection in the dropdown. (Since "Year-to-Date" is "current
quarter” it should not be locked in the place of one Quarter the entire PY.)

Presentation Description

llinois Performance Accountability & Transparency
System (IPATS) provides state of lllinois workforce
development professianals with a whole new set of
advanced tools and data displays to use in their day-to-
day wark ta provide transparency on performance and
accountability s It relates to case management and
program implementation.

This statewide webinar can provide information to an
array of users, such as:

State Level OET Staff

Reglonal Managers

Menitoring Staff

Title 1B Administrators.

Local Performance Representatives

Career Planners, Case Managers, & Front Line
Staff

|-PATS QUICK START GUIDES

SCROLLTOYOUR ROLE & SELECT A QUICK START GUIDE TO GET STARTED

State Level Staff

9 9

rvh-mrn ol - m:m’

Dushoard - :.l.uM
Lt s 11 ke o
wchin

Beguesting Accens Lo the HPATS
Plafors - State Sl
AT

v lu the

LWIA Administrator Staff

9 Q

Fwcumsting Acces Lo e HPATS
Plaformm - LA Adimin
RIS

LA, Cosmpuarison - LW Admin

Career Planner Staff

9 Q

r‘kuulnhwln LA Enesparincn - Carwer Pl

https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx
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Next Webinar Reminder

e Title: Dashboard Enhancements & Best Practices
* Date: Thursday, June 13t from 1-2:30pm

e Webinar Link:

* A meeting invitation has been sent out with the Zoom
link.

 The meeting link can also be found on the IPATS Partner
guide under the Event Calendar section.
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Question and Answer
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