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Illinois Performance Accountability and 
Transparency System (IPATS) 

• The dashboard tool syncs with Illinois Workforce Development 
System (IWDS) data to pull in customer information to help track the 
flow of customers through the life of the program. 

• The dashboard will start at a statewide level. 

• Users will only have access to the LWIA’s they are associated with in 
IWDS. 

• LWIA Administrators will only have access to their LWIA’s.

• Career Planners will only have access to their LWIA’s and the data that 
they have access to in IWDS. 



Accessing the Dashboard Tools
To Access the Dashboard:

o Go to 
http://www.illinoisworknet.
com/

o Log into your Illinois 
workNet account

o Go to ‘My Dashboard’

o Select ‘Illinois Performance 
Accountability & 
Transparency System 
(IPATS)’ under Partner Tools’

o Click the Dashboard tab at 
the top of the page.

http://www.illinoisworknet.com/
http://www.illinoisworknet.com/


Using the Dashboard Tools
Dashboard sections:

The dashboard is set up with blue 
header rows identifying each 
section. 

The sections are: 
o Participant Overview

o Customer Engagement

o Customer Activity

o Exit Information

o Performance “Training” 
Indicators

o Exiters Qualifying for 
Performance 

Each section then contains 
dashboard rows.



Using the Dashboard Tools
Color Code Key:

o Green – Step completed, or successful progress is 
being made

o Yellow - FYI, warning action may be needed

o Red - Warning, immediate action is needed or 
will be needed soon

o White – Informational



Using the Dashboard Tools

Filters:
o The Program Year filter allows you to view 

data counts for program years 2016 –
2023.

o The Quarter filter defaults to All. However, 
once a Program Year is selected, then you 
can choose Quarter 1, 2, 3 or 4.

o The Title filter defaults to Title I.

o The Workforce Program filter allows you 
to view data counts for Adult, Dislocated 
Worker, or Youth programs.

o The Organization filter allows you to view 
data counts specific to an LWIA.

▪ If filtered to an LWIA, use 
the Office filter to see specific data 
counts by office.

▪ Use the Career Planner filter to 
see specific data counts 
by career planner. This will be 
the career planner identified 
on the application.

Information bubbles 
can be found 
throughout IPATS. To 
view the helpful 
details, hover your 
mouse over the 
bubble.  

Clicking the globe provides a 
state map of all LWIA’s. 



Using the Dashboard Tools
Customer List:

o Click on a linked customer count (###) to 
the right of any row to access a Customer 
List. The customer list will pull in a listing of 
customers that make up that count.

o Please note the blue text at the top of the 
customer list, “For WIOA Title I Dislocated 
Worker (ID)/Trade co-enrolled individuals 
only: last active service date shown in the 
IPATS dashboard list is ONLY reflecting their 
last ID service end date. For those appearing 
on the list who are being actively served 
under Trade, please disregard the result. A 
resolution to include Trade services look up 
is forthcoming.”

o Use the Column Selector to include or 
exclude customer data points.

o Use the Refresh button to reset the column 
list back to the default.

o Use the Export button to export the 
customer list data.

o Use the Return to Dashboard button to get 
back to your filtered view of the Dashboard.



Customer Export: 

• Clicking the           hamburger icon at the top right of a 
customer list produces a list of data points to select 
from. 

• The list of data points automatically defaults to having 
Last Name, First Name, Organization, Participation 
Date, Exit Date, workNet Center, and Program Type 
selected (blue checkmark). 

• These are also the column headings that will show on 
the customer list. 

• If you want to see different data, unclick the default 
options and click the box next to other options. The 
column headings will change and so will the data.

• To Export the customer data, click the Export button at 
the top of the list. 

• Please note, regardless of the data points that you 
selected, the export will generate information for each 
data point. 

Using the Dashboard Tools



Using the Dashboard Tools
Customer Export (Excel): 
• After clicking Export, an excel 

spreadsheet will be produced with 
information for each data point. 

• If there is a column in the export that 
you do not want, click the letter at the 
top of the column to high-light it. Then, 
keeping your mouse where you just 
clicked, right-click your mouse to 
generate the list of options. Click Hide to 
no longer show that column in your 
export. This will help to drill down to the 
data points that you want on your 
export. 

• Note: If you are sending an export 
through email, all Personable Identifiable 
Information (PII) should be Deleted from 
the spreadsheet prior to sending. PII 
includes:
• Date of Birth
• Last 4 of Social Security number



Using the Dashboard Tools

Glossary:

• The Glossary tab can be found 
throughout each section in 
IPATS. 

• It provides many definitions that 
helps to understand the IPATS 
data.



We are here to help! 
How to submit a Help Request

1. Click Help Request from the dropdown at the top right dropdown in IPATS.
2. Click Help Request on the Help Desk powered by Illinois workNet. 
3. Fill in the Title and Description fields for why you are submitting a request. 
4. Select IPATS from the Category field. 
5. Select an option from the Subcategory field. 
6. Fill in the remaining *required boxes.
7. Click Submit. 



Check out the IPATS Partner Guide

https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx

https://www.illinoisworknet.com/partners/Pages/IPATSGuide.aspx


Next Webinar Reminder
• Title: Dashboard Enhancements & Best Practices

• Date: Thursday, June 13th from 1-2:30pm

• Webinar Link: 
• A meeting invitation has been sent out with the Zoom 

link. 
• The meeting link can also be found on the IPATS Partner 

guide under the Event Calendar section. 



Question and Answer
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