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Accessibility Statement 
This guide provides an overview of best practices for the look and feel of Illinois workNet features, 
including colors and fonts, mobile-friendly capabilities, and accessibility considerations for potential 
page changes. 
 
Any changes to sub-sites, pages, tools, resources, and content must be accessible to users on varying 
devices (e.g., desktop computer, laptop, tablet, iPad, mobile device, and so forth) to ensure the Illinois 
workNet Portal and its web content meet the needs of all users and are compatible with a wide range of 
assistive technologies. 
 
To address these needs, the standards to which web content is developed in the Illinois workNet Portal 
are based on the Amendment to the Workforce Rehabilitation Act: Federal "Section 508," the World 
Wide Web Consortium (W3C), and the Illinois Information Technology Accessibility Act. Illinois workNet 
contains links to external websites and resources throughout the Portal. Our goal is to identify accessible 
external links and resources; however, Illinois workNet does not control and cannot guarantee the 
accessibility level and access to other websites. For more information on web accessibility, visit 
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the Illinois Information Technology Accessibility Act (IITAA) and Web Accessibility Initiative 
(WAI) websites. 
 
To read more about the graphic guidelines for colors, please see this document, which includes 
information and examples of the primary and secondary color palettes that meet previously identified 
accessibility standards. 
 
Refer to the Content Policy for general guidelines and acceptable content. The Moderation Policy 
 
When possible, content to be added to Illinois workNet should use existing means of displaying 
information and resources as identified below to remain consistent with the website’s look and feel. 
Changes to the look and feel of a page on Illinois workNet will need approval by the Illinois Department 
of Commerce and Economic Opportunity (DCEO). 
  

https://doit.illinois.gov/initiatives/accessibility/iitaa.html
https://www.w3.org/WAI/
https://www.w3.org/WAI/
https://www.illinoisworknet.com/DownloadPrint/IllinoisworkNetStyleGuide.pdf
https://www.illinoisworknet.com/Pages/ContentPolicy.aspx
https://www.illinoisworknet.com/Pages/ModerationPolicy.aspx
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Guides 
Quick Start Guide – Job Seekers 
Quick Start Guides allow for an overview of a particular tool or feature. In the example below, this 
provides users a glimpse of the different steps or items involved. With each “step” text, links, and videos 
may be provided. Illinois workNet Quick Start Guide. 
 

 
 
 
 
 
 
 

https://www.illinoisworknet.com/UpdatesHelp/Pages/QuickStartGuide.aspx
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Menu Guides 
Menu guides are used for different Illinois workNet tools or topics. The images below show how these 
menus are structured and how users can navigate through them and provide the example of the 
Resume Writing Guide. 

 
 

Resume Writing Guide Example 
 

 
 

https://www.illinoisworknet.com/Qualify/Pages/Resume.aspx
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Resume Writing Guide – Table of Contents Opened 
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Partner Guides 
Partner Guides provide resources, tools, information, and updates to workNet tools. Think of this as a 
resource library and comprehensive reference about a certain tool workforce partners use for their 
customers on Illinois workNet. Below is an example of the Customer Support Center (CSC) partner guide.  
 
Partner Guide Landing Page 
The top part of the partner guide page provides introductory text about the tool along with a link to the 
tool. 
Below the introductory portion is a section titled All Resources with four icons that lead to pages with 
more information: 

• Partner Guidance 
• Partner Training Materials & Videos 
• Full List of Resources 
• Partner Tool Updates 

The screenshots for those pages will follow the screenshots after the landing page has been covered.  
 

https://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx
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Partner Guide Secondary Pages 
 
Partner Guidance Page 
The Partner Guidance section could use one of two formats. 

1. It may use tiles that link to quick start guides that highlight features or instructions about a 
particular capability with the partner tool in question.  

 
 

2. It may use the article tool that provides links to guidance articles. 
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Partner Training, Materials, & Videos 
Clicking this icon on the partner guide landing page will lead to a page of recordings, training materials, 
presentations, and other resources, including what information was covered for the corresponding 
event. 

Full List of Resources 
Clicking this icon on the partner guide landing page will lead to a page of resources about the tool. From 
getting started guidance, instructions, handouts, outreach materials, and more. 
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Partner Tool Updates 
Clicking this icon on the partner guide landing page that will include updates that have been made to the 
partner tool. The updates will be identified as will the date in which it was completed. 
 

 
Tiles 
Rounded Icons 
This presentation allows users to see the icon, name, and brief description of the tool. When users hover 
over these tiles, the resource is highlighted as pictured below with the Employment 101 tool. 
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Squared Icons – Option 1 
This first option presents resources with a squared presentation that shows the logo and links directly to 
that resource. 

 
 
Squared Icons – Option 2 
Similar to the Rounded Icons presentation, these provide preview text of the resource when users hover 
over them. 
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Headings 
Consistent headings are also present on Illinois workNet. The primary header will match the subsite’s 
color. For example, the Workforce and Education Partners home page has a primary header at the top in 
blue and a secondary header stretching across the page in grey. To differentiate between sections, sub 
headers are added as well (see “Announcements” and “Global Partner Tools” in image below. These sub 
headers also match the color of the subsite. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.illinoisworknet.com/partners/Pages/default.aspx
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Buttons 
Consistent button usage is also on workNet. The colors of these buttons will match the subsites’ color. 
For example, in WIOA’s subsite, there are “backwards” and “forwards” buttons that will navigate users 
to the previous or next page. 
Additionally, there may be a case where you see a “View More” button. This will typically appear under 
sections such as News, Success Stories, listings of tools, guides, or programs.  
See images below for these examples. 
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Video Pages 
Similar to the Article Topics page referenced above, there are topic specific pages that contain videos. 
For example, the Training & Financial Aid Videos page has videos (such as webinars) for job seekers that 
provide training on how to use certain tools or offer information such as Financial Aid as identified by 
the sub headers. These videos may be included as a YouTube Playlist. 

 
 
 
 
 
 

https://www.illinoisworknet.com/Training/Pages/Videos.aspx
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Additional Tools/Widgets 
Illinois workNet and Illinois Open Educational Resources (IOER) provide a variety of embeddable widgets 
that can be customized and added to your website. The process only takes minutes to complete and the 
best part is Illinois workNet and IOER maintain the widget functionality! If an update is made to one of 
the widgets, it will automatically update on your website. 
Benefits to using these widgets include: 

• No up-keep 
• Customers and students get up-to-date information 
• Widgets are customizable to your needs 
• Ability to expand information provided on your website 

 
Article Tool 
Below is an example of the format for articles that discuss different resources and tools. Users can view 
more by selecting a filter to search through the article library. Depending on the page, the articles may 
be topic specific. For example, the Planning for the Future Articles page contains articles related to job 
seekers planning for their future. Users may see preview text when hovering over an article’s thumbnail. 

 
 

https://www.illinoisworknet.com/explore/Pages/Articles.aspx
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Article Page 
Article pages provide information about a specific subject. In addition to texts and links for additional 
information, articles may include downloadable Resources (PDF, Excel, Word, PPT only), an embedded 
Video (YouTube only), and an Infographic (JPG or PNG only). The Get In-Demand with Manufacturing 
article is a great example that includes all of these resources. Articles also include the ability for users to 
share on social media, see related articles on Illinois workNet, and view related resources that are in the 
IOER (Illinois Open Educational Resources) library. 

 
 
 
 
 
 
 

https://www.illinoisworknet.com/Pages/Article.aspx?ArticleId=240
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Event Calendar 
The Illinois workNet Event Calendar can also be included on landing pages. The colors will match the 
subsite that it appears on. Additionally, the calendar app may be edited to filter events for specific 
audiences or event types. In this view, users may filter results by City/Zip Code, LWIA, Audience, and 
Event Type. Clicking View Events will lead users to the main workNet calendar that offers additional 
search capabilities. 

 
Additional Resources Search 
There are pages on workNet where users can search for resources about a specific topic. The resources 
displayed on pages like the Job Qualification Resources page are connected to libraries housed in IOER 
and include resources that are available on workNet in addition to external resources as well. 
Users may refine their search by using the filters on the left side that include the type of resource, user, 
and many others that are related to a topic within the job search process. 

 

https://www.illinoisworknet.com/Qualify/Pages/Resources.aspx
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Other Embeddable Widgets 
https://www.illinoisworknet.com/widgets  
Illinois workNet and Illinois Open Educational Resources (IOER) provide a variety of embeddable widgets 
that can be customized and added to your website. The process only takes minutes to complete and the 
best part is Illinois workNet and IOER maintain the widget functionality! If an update is made to one of 
the widgets, it will automatically update on your website. 
Benefits to using these widgets include: 

• No up-keep 
• Customers and students get up-to-date information 
• Widgets are customizable to your needs 
• Ability to expand information provided on your website 

 
Illinois workNet JobFinder 
The Illinois workNet JobFinder is synched up to Indeed.com’s search of job postings in Illinois: 

 

https://www.illinoisworknet.com/widgets
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Illinois workNet Related Resources 
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Illinois workNet Service Finder 
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Illinois workNet Success Stories 

 
 

Illinois workNet WIOA Training Program Search 
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WIOA Board Activity Tool 
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WIOA ePolicy 

 
IOER Basic Search 
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IOER Learning List Explorer 

 
 
IOER Library/Collections 
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Questions and Change Request Protocol 
Please email Illinois workNet (info@IllinoisworkNet.com) for questions, concerns, or issues using the 
Portal. We are always open to feedback on improving the information and services offered on the 
Portal. A process exists to review requests, determine priorities and action items, implement planning, 
and communicate. Large requests to change tools and/or subsites require a Change Request Protocol to 
be completed by the Illinois workNet team, which is then sent to the Illinois Department of Commerce & 
Economic Opportunity (DCEO) for review. Illinois workNet and DCEO review the Change Request, 
determine the impact, and monitor the scope of interoperability with other projects before the 
advanced request can be completed. This process is in place to prevent interruption of existing projects, 
logically prioritize new projects, and ensure the success and sustainability of all work. 

mailto:info@IllinoisworkNet.com
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