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Illinois workNet® is the State’s web portal for workforce development. It provides several tools to help workforce
professionals with their customers in their career planning, education and training, and employment resources and tools
to help job seekers achieve their career related goals. The online tools and resources available through Illinois workNet
are available to all lllinois citizens at no cost. Visit www.illinoisworknet.com/partners today!

Customer Support Center Optimal Resume Career Plan Builder
Allows IwWN partner staff to provide guidance to Provides partners with a view of customer saved Help customers with their career plan by
help customers reach their career, training, and items like resumes, cover letters, and practice identifying, reviewing, and communicating each
employment goals. interview recordings. step of their process.
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Success Story Service Finder Assessments
Submit testimonies to the value of workforce Manage and share workforce development Provides an overview of assessments offered
development programs and their positive services and resources for individuals, through IwN and data entry for assessments not
impact on communities. employers, and partners. available through IwN.
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Dashboard Event Calendar WIOA ePolicy
Use the dashboard to save bookmarks, access Workforce related events accessible to Illinois Includes policies, procedures, and resources to
assessments, start your resume, update your citizens. Those with admin access can view, support the LWIBs with the implementation of
account, and much more. manage, and remove events. service under WIOA.
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The lllinois workNet® Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by calling TTY
(800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information please refer to the footer at the bottom of any webpage at illinoisworknet.com. — December 2019, v2
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