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Uploads Tab

Use of the Uploads tab through the lllinois workNet (IwN) customer profile can save paper file space. Whatever you
would keep in a paper document file, you can upload to the customer uploads tab except for any PIl — Personal
Identifying Information, i.e. social security numbers. Those items can be redacted and uploaded.

From the Customer Profile
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e C(lick the Upload File button.

e Select a Category for the document.

e Select a file from your computer.

e Add Description — this helps others know exactly what
the document includes.

UPLOAD FILE

Please upload only .pdf, .docx, .doc, and .xlsx files. Do not upload any files
that contain the customer's full social security number.
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