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Kiersten Baer

* Digital Communications Manager
* lllinois Center forSpecialized Professional Support

e kmbaer@ilstu.edu
e 309-438-1838
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What is Your
Role In the
WIOA
System?

Local Board

Member

(0)4,1=]3 Chief Elected
Stakeholders Official

/

Other WIOA Local Board
Partner Staff

Title | Career One-Stop
Planner Operator

Title |
Systems
Administrator

Title |
Director
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Patricia Schnoor

Performance and Technology, Manager

Office of Employment and Training - OET

lllinois Department of Commerce and Economic
Opportunity

Mark Burgess

Performance Measures, Manager

Office of Employment and Training - OET
lllinois Department of Commerce and
Economic Opportunity

Paula Barry

Re}porting and Performance

Oftice of Employment and Training - OET
lllinois Department of Commerce and
Economic Opportunity
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Today, Youth Program Stakeholders will:

e Learn about WIOA Title | Youth Indicators of
Performance (“Measures”)

* Identify Youth who will count in performance
measures

* Recognize performance accountability and reporting

* Understand when and how Youth outcomes impact
performance positively and negatively

* Recognize performance accountability
* Understand Key Definitions and rules for reporting
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e Statute

* Workforce Innovation and Opportunity Act (WIOA)
Section 116 establishes performance accountability
requirements for the six core WIOA programs

Rules

« 20 CFR 676, 677, and 678 (Adult, Dislocated Worker,

Youth, and Wagner-Peyser); 603, 651, 652 (DOL Only)

* Policy Guidance and Joint Issuances

* Guidance is issued bx each of the Federal agencies.
“Joint issuances” is t

e State Policies and Guidance

e identical content coming out
under each Federal partner’s vehicle, for consistency

* Each Core Program issues additional State specific
requirements and guidance throug

communication with its grantees

* Regulations - WIOA-DOL only & WIOA Joint Final

h formal and informal @

Statute, Regulations and Guidance

o amend

» Pl N DANCE LETTER No. 14-18
s
: RAINING AND EM LOYMENT GU!

WIOA Operating Guidance : Yes

.
jing Performance Accountability Reporting, Definitions. and Policies Across
il ing,
ramms Administesed by the US- Department of Labor (DO )

MOLLY E. CONWAY -
Pesistant Secrets
m Fmpoymert "ind Training Administrat
Amer)

et ENBERGER
Carretar
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* Workforce Innovation and Opportunity Act: Public Law; Final Rules, Joint
Rule and Labor Only

* Workforce Innovation and Opportunity Act Section 116(c)

e U.S. DOL Training and Employment Guidance Letter (TEGL) No. 10-16,
Change 1, Performance Accountability Guidance for Workforce
Innovation and Opportunity Act (WIOA) Title |, Title I, Title lll, and Title IV
Core Programs (August 23, 2017)

e TEGL No. 14-18, Aligning Performance Accountability Reporting,

Definitions, and Policies Across Workforce Employment and Training
Programs Administered by the U.S. Department of Labor (DOL) (March
25, 2019)
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 WIOA Performance Indicators and Measures

WorkforceGPS.org

Performance Accountability - Guidance

Welcome to Performance Reporting

WIOA ePolicy

Chapter 3, Performance Accountability and

Reporting (ePolicy)

eﬂ
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* Align definitions and performance indicators
across programs

Tracking * Streamline performance indicators
Performance

* Integrate reporting to the extent practicable

* Support a customer-focused service delivery
system

Continuous * Assess the effectiveness in achieving positive
T——— outcomes for individuals and employers

* Understand the impact of Federal and State
_ investments in employment and training
Reporting to programs

Stakehold : i ili
aKENOICErS * Evidenced-based, data-driven accountability
measures

10
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* ETA supports high-quality data through:
* Workforce Integrated Performance System (WIPS)

 Participant Individual Record Layout (PIRL)
* Federal and grantee data validation e

* Data analysis (q .

11
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e Quarterly reports must be
submitted to DOL within 45 days
after completion of the quarter
in accordance with the following
table

 An Annual Statewide
Performance Report Narrative
must be submitted annually to
include Titles IB and Ill, however
lllinois has chosen to include all
Core Partners

PERFORMANCE
REPORT

Quarter 1 (Q1)
Quarter 2 (Q2)
Quarter 3 (Q3)
Quarter 4 (Q4)
Annual

Annual Report
Narrative

REPORTING
PERIOD

COVERED

07/01-09/30
10/01-12/31
01/01-03/31
04/01-06/30
07/01-06/30
07/01-06/30

SUBMISSION
TO USDOL

11/14
02/14
05/15
08/15
10/01

12/01

12
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* WIOA implements a performance accountability
system based on primary indicators. States and
the Secretaries of Labor and Education
negotiate levels of performance, which are
adjusted at the end of each program year, using
a statistical adjustment model (SAM).

y
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* Characteristics of participants (including those
of hard to serve youth) and economic
conditions are factored into the statistical
adjustment model.

13



ILLINOIS

QWorklet PY2020-2021 Title IB Performance Goals

america njobce nter

Youth

Employment or Education Rate 294 Quarter after Exut 73.5% 73.5%
Employment or Education Rate 4t Quarter after Exat 73.0% 73.0%
Median Earnings 2% Quarter after Exit $3.275 $3.275
Credential Attainment within 4 Quarters after Exat 65.0% 65.0%
Measurable Skill Gains 31.0% 31.0%

14



[ 4
ILLINOIS

*AWorkhiet Local Reporting Requirements

-~ x .
amerlcanjobcenter

* Participant Engagement

. i(e)ra/ices)/Activities/Case Notes to be recorded in appropriate system of record (within
ays

* Program Exit submitted (in accordance with 90 day no service exit policy)

* Outcomes recorded (supplemental employment, education/training or other) in
appropriate system of record (within 10 days) of learning of the outcome

* Grant Recipients Report on Performance Indicators or Goals in accordance
with Grant Agreements

e Annual Eligible Training Provider Performance Information
* Annual Certification Report (ACR)

e Submission of Participant, Employer and other local Success Stories

‘ ILLINOIS ‘
A A CHICAGO COOK =
IWDS 1Illinois Workforce Development System \ O TNERSHIP o wc:rkNet

CENTER

* —_—
A proud partner of lh-:‘Amer(a’;.lobCenter'm-lx':‘wn k amerlcaniobcenter'
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Reportable Individual: An individual who has taken action that demonstrates an intent to use program services
and who meets specific reporting criteria of the program, including identifying information, only use the self-
service system, and receive information-only services or activities.

Participant: A reportable individual who has received services, other than those described in
677.150(a)(3), after satisfying all applicable programmatic requirements for the provision of services, such
as eligibility determination.

|

Title IB Youth Participant: A reportable individual who has satisfied all applicable program requirements for
provision of services, including eligibility determination, an objective assessment, development of an
individual service strategy (ISS), and received at least 1 of the 14 WIOA Youth program elements.

There are two types of Title IB Youth, In-School Youth (ISY) and Out-of-School Youth (OSY)

Co-enrollment: Enroliment in more than one workforce program at a time to allow for coordination of funds for
training and services. Youth participants may be determined eligible and co-enrolled in the WIOA Adult program.

/

16
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Period of Participation: For all indicators, except Measurable Skill Gains, a period of participation refers to the
period of time beginning when an individual becomes a participant and ending on the participant’s date of exit
from the program.

Program Year (or Period for Reporting Outcomes): WIOA Title | Programs, including the Youth Program,
operate on a Program Year basis beginning on July 1 and ending on June 30 the following year.
|

Program Exit: The date of exit from the program is the last date of service. The date cannot be
determined until 90 days have lapsed since the participant last received services and no future services are

planned.!

[

Common Exit: Occurs when a participant, enrolled in multiple partner programs, has not received services from
any DOL-administered program in which the participant is enrolled, to which the common exit policy applies, for

at least 90 days, and no future services are planned.

L' WIOA Core Programs may have additional criteria or clarification to define Exit from their program. 17
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Employment: Describes when an individual is working in a paid, unsubsidized job or working 15 hours or
more a week in an unpaid job on a farm or business operated by a family member or participant.

Unsubsidized Employment: Employment in the private sector or public sector for which the employer
does not receive a subsidy from public funds to offset all or a part of the wages and costs of employing
an individual.

Supplemental Wage Information: Used when a program participant does not provide a social security
number (SSN) for matching with quarterly Unemployment Insurance wage record information.
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Employment
Rate

2nd QTR After
Exit

Employment
Measurable Rate
Skill Gains 4th QTR After
WIOA Exit

Youth Core
Measures

Credential Median
Attainment Earnings
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Employment
Rate

2nd QTR After
Exit

Employment
Measurable Rate
Skill Gains 4th QTR After
WIOA

Youth Core
Measures

Credential
Attainment Earnings
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Employment
Rate or
Education or

Training

2nd Quarter
After Exit

PLEASE
NOTE

Percentage of participants who are in
unsubsidized employment, or in education or
training programs, during the second quarter
after exit from the program.

v Success can be achieved through enrollment in
secondary education, postsecondary education or
occupational skills training, in addition to
employment

v" Good follow-up and relationships established with
Youth will be key in finding out when the
education or training enrollments take place and
getting documentation from Youth.

21
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Calculation/Methodology

Employment  Number of participants exited during reporting period and

e who are employed (or Youth in education or training) in 2"

qguarter after exit DIVIDED by number of participants who

exited during reporting period.

WIOA Youth v" Supplemental wage information is allowed to verify
employment.

v' Participants who exit during the reporting period for
any of the reasons listed in the Exclusions from
Performance are not included in the measure.

Measures

22
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Employment
Rate

2" QTR After
Exit

Employment
Measurable Rate
Skill Gains 4th QTR After
WIOA

Youth Core
Measures

Credential
Attainment Earnings
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* Percentage of participants who are in
unsubsidized employment, or in education or
Employment training programs, during the fourth quarter

Ratg or after exit from the program.
Education or

Training v" Success can be achieved through enrollment in
secondary education, postsecondary education or
occupational skills training, in addition to
employment

v" ALL YOUTH enrolled will count in the Employment
PLEASE
NOTE

4th Quarter
After Exit

and Education/Training Measures for both 2"9 and
4t Quarters after Exit!

24
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Calculation/Methodology

 Number of participants exited during reporting period and
who are employed (or Youth in education or training) in 4th
qguarter after exit DIVIDED by number of participants who

Employment

fate exited during reporting period.

4th QTR After

WIOA Youth = v" Supplemental wage information is allowed to verify
e employment.
v' Participants who exit during the reporting period for
any of the reasons listed in the Exclusions from
Performance are not included in the measure.

25
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Employment
Rate

2" QTR After
Exit

Employment
Measurable Rate
Skill Gains 4th QTR After
WIOA

Youth Core
Measures

Credential
Attainment Earnings
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 The median earnings of participants who are
in unsubsidized employment during the
second quarter after exit from the program, as
identified by direct Ul wage record match,
Federal or military employment records, or
supplemental wage information

 WIOA Title | Youth who are ONLY enrolled in
education or training during the second
qguarter after exit will NOT be included in this
measure

Median
Earnings

2nd Quarter
After Exit

27
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Calculation/Methodology

» Total quarterly earnings for all participants employed in the
second quarter after exit are collected. The wage
information values are listed in order from the lowest to

highest value and the value in the middle of this list is the
Eehs median earnings value.

Measures

WIOA Youth

$12,500 $13,400 $16,300 $18,500 $18,600 $25,700 $52,500

Median
Earnings

Middle Number

28
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Need to Know

* A Wage Conversion Chart is used to convert supplemental
wage values that don’t represent the total amount the
participant earned in the second quarter and should be
used only when earnings information is not available.

v Chart is used to convert hourly, weekly, biweekly, e

Core

Measures

monthly or annual wages to quarterly wages for
reporting purposes.
* Supplemental wage information can be used to verify edian
wages.

29
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WIOA Youth
Core
Measures

Median
Earnings

Operational Parameters

* The following participants and associated earnings are
excluded from the calculation

v

Participants who exited and are not employed in the 2nd exit
qguarter will not count in this measure.

Participants who have exited a program and for whom
information is not yet available.

Participants who have exited from a program and who have SO
income.

Participants who have exited a program and are in subsidized
employment.

Participants who have exited for any of the reasons listed in the
Exclusions from Performance .

30
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Employment
Rate

2" QTR After
Exit

Employment
Measurable Rate
Skill Gains 4th QTR After
WIOA

Youth Core
Measures

Credential
Attainment Earnings

32
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* Percentage of participants enrolled in education or
training program who attain a recognized
postsecondary credential or secondary school diploma
during participation or within one (1) year after

Credential program exit

Attainment v" Only includes those who received training or education
(excluding OJT or Customized Training) in denominator

v" ALL Title IB In-School Youth (ISY) are included in the
measure

v'  If participant obtains secondary school diploma or
NOTE equivalent, they must also be employed or in an
education/training program leading to a postsecondary
credential within 1 year after exit

33
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Who is in the measure?

* All In-School Youth at eligibility are included in the measure.

* Out-of-School Youth (OSY) who, during a Program Year (PY),
enrolled in any of the following: occupational skills training,
secondary education (at or above the 9t grade level) during

Credential participation, postsecondary education, adult education (at or

Attainment above the 9t grade level) or the YouthBuild or Job Corps programs

v Youth who participate in an OJT or customized training only
are excluded from this indicator, because these are not
considered training services

PLEASE v' Please see the Exclusions from Performance to identify
NOTE

participants excluded from the credential attainment indicator

v’ Participants retain their program status as determined at
eligibility throughout participation in WIOA

34
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Calculation/Methodology

* The number of participants who exited during the reporting
period who obtained a recognized postsecondary credential
during the program or within one (1) year after exit OR those
who were in a secondary education program and obtained a

WIOA Youth secondary school diploma or its recognized equivalent during the

s program or within one (1) year after exit and were also

employed, or in an education or training program leading to a

recognized postsecondary credential (See the “Special

Credential

et e Rule”) within one (1) year after exit DIVIDED by the number of
participants enrolled in an education or training program
(excluding those in OJT and customized training) who exited
during the reporting period.

35
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Types of Credentials

» Secondary School Diploma or recognized equivalent

* Post-Secondary Education Credentials

v Associate’s Degree

v' Bachelor’s Degree

v' Graduate Degree for purposes of the VR program

v Occupational Licensure such as Certified Nursing Assistant (CNA)

v" Occupational Certificate including Registered Apprenticeship and
Career and Technical Education educational certificates
Occupational Certification such as Automotive Service Excellence (ASE)

v' Other recognized certificates of industry/occupational skills
completion sufficient to qualify for entry-level or advancement in
employment

WIOA Youth
Core
Measures

Credential
Attainment

36
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Recognized Credentials

* Arecognized postsecondary credential is defined as a credential
consisting of an industry-recognized certificate or certification a
certificate of completion of an apprenticeship, a license recognized
by the State or Federal Government, or an associate or

baccalaureate degree
WIOA Youth

Core * A secondary school diploma (or alternate diploma) (commonly

Measures

referred to as high school diploma) is one that is recognized by a

state and that is included for accountability purposes under the

Credential Elementary and Secondary Education Act of 1965 (ESEA), as

AT amended by the Every Student Succeeds Act (ESSA).

* A secondary school equivalency certification signifies that a student
has completed the requirements for a high school education.

37
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Attainment Measure

* Certificates that DO NOT document the measurable
technical or industry/occupational skills necessary to gain
employment or advance within an occupation.

* Examples include:

v
v

v
v

OSHA 10 or OSHA 30-hour safety courses

Work readiness, food handlers, and CPR/First Aid
certifications

Completion of orientation or mobility training
Workforce Innovation Board (WIB) certificates

 While these don’t count towards a Credential Attainment
measure, they are allowable WIOA services

WIOA Youth
Core
Measures

Credential
Attainment

38
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Certificates that Do NOT Count for the Credential

Attainment Measure

* While these can be useful in obtaining employment, these
types of certificates do not document measurable technical
or industry/occupational skills necessary to gain
employment or advance within an occupation, nor are they

WIOA Youth

Core recognized industry-wide

Measures

* However, as we learned in our webinar on Measurable Skill
Gains, there might be instances where a credential or

<redential certificate NOT eligible to be counted in the Credential

Attainment measure might be included in another measure

such as the MSG

39
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» Jose is an In-School Youth (ISY) attending high school. After his junior year,
his parents move the family to another state.

* Jose is exited from the program on June 30, 2020 with hopes that he will
Fa”rn his HS Diploma in another state in the 365 days (one calendar year) of
ollow-up.

* The Career Planner, during follow-up contact, documents that Jose earned
his HS Diploma on May 15, 2021.

* Does this count as a WIOA Title IB Youth Credential?
A. No, as Jose is not included in the measure.
B. No, Joseisin the measure, but is a negative.

C. Y]ecrs, and Jose is a positive because he earned his diploma within one calendar year
after exit.

D. None of the Above, unable to determine based on the information provided.

40
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Explanation

* The correct response is B. Jose is included in the credential attainment measures as ALL In-
School Youth are in this measure. However, with only what we know, Jose would be a
negative on performance, because there is no indication Jose achieved an outcome of
employment, or enrolled in postsecondary education or training within one year after exit.

* While he enrolled in high school after moving, a “Special Rule” applies when a participant
obtains ONLY a secondary school diploma or its recognized equivalent whereby, they must
meet an additional condition to be counted as a success in this measure. These
participants must be employed, or enrolled in an education or training program leading to
a recognized postsecondary credential within one year after exit. Continued enrollment
only in secondary education is not sufficient for positive outcome.

* Had he been employed, the wages could have been earned in follow-up before the HS
Diploma date or at any point in the one-year period of follow-up.

e Key to this is that the order in which the activities or conditions occurred do not affect the

perfor]Enar)ce measure outcome, only that the special rule condition occurred within one
year of exit.

41



D IE——————_5
WIOA Title IB Youth
Primary Indicators of Performance

ILLINOIS\

e wWorkNet

CENTER

~ % .
america njobce nter

“Special
Rule”

Credential
Attainment

PLEASE
NOTE

“Special Rule” related to Secondary School

Diploma

v’ Participants who obtain a secondary school
diploma or its recognized equivalent must also
meet an additional condition before they are
counted as a successful outcome (positive) and
included in the numerator of the credential
attainment indicator. These participants must be
employed or enrolled in an education or training
program leading to a recognized postsecondary
credential within one year following exit.

42
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Is the participant included in the DENOMINATOR of the Credential Attainment indicator? *

Plain text version

Did the participant Exit BOTH during the period NO
being reported AND for a reason not listed under
Exclusions**?
YES l
Was the participant in Education or Training during NO
the period?
w |
v v v
Education Training
- |
< ¥ |

YES Was it only On-the-Job Training, YES
INCLUDED “————  Was education Postsecondary? only Customized Training, or just ~————> EXCLUDED

NO both?
i NO

YES If education was Secondary, was it NO
at 9th grade level or above?

A 4

** Exclusions: foster care entry, VR ineligibility assessment, reservist entering active duty, criminal offense, institutionalization,
health/medical issue, death

WIOA Desk Reference: Credential Attainment Decision Path

43



wprkiiet How is This Measure Calculated?

amerlc/a-a’jobcenter‘
Is the participant counted as a successful outcome in the NUMERATOR of the Credential Attainment indicator?

[ ) Was any recognized Diploma or Credential earned during NO
: “ participation or within 365 days of Exit?

=

NO Was the only credential(s) attained a
High School Diploma or Equivalent?

—

YES Was the participant enrolled in
SUCCESS Post-Exit Education or Training that led to at least one recognized NOT A SUCCESS
credential within 365 days of Exit?

o |

YES Was the participant Employed at any point NO
in eitherthe 1st, 2nd, 3rd, or 4th Quarters
after the Exitquarter?

* Note that we start with the denominator because the numerator places a further restriction to participants counted in the denominator, which is represented by the blue arrow on the left crossing
from the yellow bubble into the green bubble.

WIOA Desk Reference: Credential Attainment Decision Path
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Industry Recognized
* Developed and offered by nationally/regionally-recognized
industry association or organization and accepted for
purposes of hiring or recruitment

Stackable

* Part of a sequence of credentials that build up an individual’s
gualifications and assists in moving along a career pathway

Portable
* Recognized and accepted as verifying qualifications in
multiple settings such as Registered Apprenticeship
Programs (RAP) Certificates

Accredited
* Recognition by an independent, quality-review body is a
valuable attribute and may be required by some institutions
or programs

Strengthen
the Value of

Credentials

45
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* For Youth Participants, there are many examples that might be
accepted, including

* Obtaining certification of attaining passing scores on a State-recognized high
school equivalency test

* Earning a secondary school diploma or State-recognized equivalent through a
credit bearing secondary education program

* Obtaining certification of passing a State-recognized competency-based
assessment; and

* Completion of a specified number of college credits

v' GED is a type of high school equivalency (HSE) certification.

PLEASE v' Commonly known as General Educational Diploma or General
NOTE Educational Development Test
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* A credential must be earned during the period of participation or up to one (1) year
after program exit for it to be included in the numerator. Those earned prior to
enrollment in the program or more than one (1) year after exit will be excluded from
the numerator.

e Credentials must be documented in the system of record to be counted.

* Only one credential is needed during the period of participation to be a positive.

* Good follow-up may be key to positive performance as it pertains to documenting
POST-EXIT outcomes such as verifying wages for employment to meet the Special Rule.

* More than one credential may be achieved by a participant, but only one counts for the
measure. ALL known credentials need to be recorded.
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Employment
Rate

2" QTR After
Exit

Employment
Measurable Rate
Skill Gains 4th QTR After
WIOA

Youth Core
Measures

Credential
Attainment Earnings
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* Percentage of program participants who are in
an education or training program that leads to
a recognized postsecondary credential or
Youth employment AND who are achieving
Measurable measurable skill gains, defined as documented
academic, technical, occupational, or other
forms of progress, towards such a credential or
employment.

Skill Gains
(MSG)

sLeasg| ¥ Youth participants in OJTs, including Pre-
NOTE Apprenticeship Programs, and Customized
Training are not included in this measure
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Who is in the measure?
* All In-School Youth are included in the measure.
* Out-of-School Youth (OSY) who, during a Program Year (PY),
enrolled in any of the following: occupational skills training,
Youth secondary education (at or above the 9t grade level) during
Measurable participation, postsecondary education, adult education (at or
Skill Gains above the 9t grade level) or the YouthBuild or Job Corps programs

(MSG) v ISY are included in the MSG measure in each program year
regardless of participation in education or training.

v" Out of school Youth who become enrolled in training will be
in the measure and much achieve gains and they must be

PLEASE documented in the system to count.
NOTE
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Calculation/Methodology

 The number of program participants during the reporting
period who are in an education or training program that
leads to a recognized postsecondary credential or

Vigeselils employment and are achieving measurable skill gains based

Skill Gains

WIOA Youth on attainment of at least one type of gain DIVIDED by the

e number of program participants during the reporting
period who are in an education or training program that
leads to a recognized postsecondary credential or
employment.
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5 Types of Measurable Skill Gains

Measurable Skill
Gains (MSG)

Educational
Functioning
Level (EFL)

Secondary or

Postsecondary Training
Transcript/ Milestones
Report Card

Secondary
Diploma or
Equivalent

Pre- /Post-Test
Comparison

Enroll in
Postsecondary
Education/
Training

Skills
Progression
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Types of MSGs

Educational Functioning Level (EFL)

* Documented achievement of at least one educational
functioning (EFL) level of a participant who is receiving

Measurable instruction below the postsecondary education level (includes

L three types of EFL measurements)

WIOA Youth
Core
Measures

Secondary School Diploma or Equivalent
 Documented attainment of a secondary school diploma or its

recognized equivalent
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Types of MSGs

Secondary or Post-Secondary Transcript/Report Card

Secondary Transcript/Report Card

* Applies to participants without a high school diploma or General
Educational Development (GED) at program entry.

Post-Secondary Transcript/Report Card

* Full time Students must achieve a minimum of 12 credits within one
semester.

e Part-time students must achieve a minimum of 12 credits completed
(in accordance with the institutions standards) in two consecutive
semesters within the same 12-month period. If the first semester
begins in one Program Year (PY) and the second semester ends in the
next PY, the MSG would be achieved in the PY that the second
semester ends.

Measurable
Skill Gains

WIOA Youth
Core
Measures
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Types of MSGs

Training Milestone(s)

» Satisfactory or better progress report towards established milestones,
such as completion of OJT or completion of one year of an

easurable apprenticeship program or similar milestones, from an employer or

skill Gains training provider who is providing training. Progress reports must

WIOA Youth X .
Core document substantive skill development.

Measures

Skills Progression (Diploma/Certificate/Degree)

* Successful passage of an exam that is required for a particular
occupation or progress in attaining technical or occupational skills as
evidenced by trade-related benchmarks, such as knowledge-based
exams.
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Need to Know

* To count as a positive in performance, participants need to achieve at
least one skill gain each program year they participate in WIOA and are
enrolled in education or training.

e Even if a participant is enrolled late in a program year, they will still be
included in the indicator if they meet the parameters for inclusion

* Enrollment or provision of services should not be delayed until the
start of a new program year even if it perceived there is insufficient
time to achieve an MSG by the end of the program year

e ALL MSGs should be reported even though only one is counted in the
performance calculation for each program year.

* Since the MSG measure is NOT exit based, participants are included in
the measure each program year they participate in WIOA and are
enrolled in training or education.

~awee Primary Indicators of Performance

Measurable

Skill Gains

WIOA Youth

Core
Measures
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Example for Exit-Based Indicators and the Measurable Skill Gains Indicator of Performance

An individual: Participation
1) becomes a participant in June 2020; and Ends
2)  exits the program in November 2021.
PY2020 Y2020
.'Y. '-‘," -\.?.
| i i ] ] 1 1 i | | | I | | | | I I
| 1 1 | I f T I I T I J 1 J I I I I
-*1- Jul-20  Aug-20 Sep-20  Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21 May-21  Jun-21 | Jul-21 Aug-21 Sep-21  Oct-21 Mowv-21 | Dec-21
. [ |
|
[ Report M5G
Participation ‘“f:rm -
starts PV2020 PY2021

In this example, the participant has one period of participation which spans two program years (PY2020 and PY2021) and will be reported once for
the purpose of exit-based indicators. Also, in this example, the participant must be reported twice (once in PY2020 and once in PY2021) because
this indicator of performance must be reported at least once per program year for each participant and because the reporting is not triggered by
exit. The individual is counted as a participant in both PY2020 and PY2021 because he/she continued to receive services after July 1, 2021. Exit-
based performance indicators should be collected and calculated based off of the November 2021 exit date. 57



N WIOA Title IB Youth

e workNet"

CENTER

~awee Primary Indicators of Performance

Exclusions from Performance Measures

e * Exclusions for All WIOA Titles (Reported at EXIT)

25 QIR After v"Incarceration or become resident of an institution
v" Medical treatment expected to last longer than 90 days
Veasurabl e v Participant is deceased
L WIOA Youth e v' Member of the National Guard or other reserve military
Meatures unit called to active duty for at least 90 days

* Title IB Youth ONLY

Credential Median

AU S v Participant is in Foster Care System and exits because of
move from local area as part of program or system
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* There are Five WIOA Youth Program Services
that may be provided as Follow-Up Services

o Supportive Services
WIOA Youth o Mentoring
Follow-Up o Financial Literacy Services
Services o Labor Market Information Services
Post-Exit o Postsecondary Preparation Activities
v Provision of Follow-Up Services to Youth Participant post-exit
PLEASE does not trigger new eligibility determination or participation
NOTE period
v'  Self-service and information-only services may also occur
post-exit

v' Supportive Services provided to Youth during follow-up must
align with the ISS and Local policy. 59
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~aeee Determination by Indicator

. . First Program Year for which Performance Success
Title Indicators of Performance Fail be Determined?
or Failure can be Determine PLEASE
NOTE

* Employment 2nd

H % S
Quar-ter after- Exit ~ PY 2020 For WIOA Title IB
* Median Earnings 2 Youth program,

Quarter after Exit these indicators

include pl t
* Employment 4th Quarter I.nc ude p gcemen
in education or

Title IB "
after Exit training.

« Credential Attainment PY 2022

e Measurable Skill Gains

L1TEN 14-21 provided further guidance on the individual indicator scores subject to performance assessment 60
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e Sarah is a WIOA Out-of-School Youth (OSY) participant who
participated in mentoring and an internship. After completing
the internship, the employer hired Sarah full-time. She exited
the program shortly after becoming employed and remained
employed until the third week of the 4t quarter after exit.

* Which indicators of performance is Sarah included in?
A. Employment or Education or Training 2"® Quarter after Exit

Employment or Education or Training 4" Quarter after Exit

Median Earnings

Credential Attainment

Measurable Skill Gains

mo 0w
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Explanation

* The correct answers are A, B and C, Sarah would be included in three of the
five indicators of performance.

 Sarah will be counted in both the YOUTH Employment or Training/Education
2"d and 4t Quarters after Exit since she is enrolled as a WIOA Title |
Participant.

* Also, it would be assumed she had wages during the 2" quarter after exit
because she was employed so would be counted in the median earnings
measure.

* Because Sarah was not in an education or training program that led to a
crkelcliential, she would not be in the Credential Attainment or Measurable
Skill Gains.

e Sarah would not be a negative since she is not included in the denominator
of these two measures.
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* Jonis a WIOA In-School Youth (ISY) participant in the 11th grade and
receives WIOA youth services and participates in a summer youth

employment program after the completion of the school year. He
= = exits the youth program in August following completion of the
= summer program. In January of the following year, Jon continues his

education in high school, but is not employed during that quarter.

John graduates high school in June and begins working a part-time
job in October.

* Which indicators of performance is Jon included in?

Employment or Education or Training 2" Quarter after Exit
Employment or Education or Training 4t Quarter after Exit
Median Earnings

Credential Attainment

Measurable Skill Gains
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* The correct answers are A, B, D and E. Jon is a positive in Employment, or education or
training, 2" Quarter after Exit measure because he was in education or training in the 2nd
quarter.

* He however would be considered a negative for the 4t" quarter measure because he was
not employed, or in education or training during the 4th quarter after exit (July —
September).

* He would not be included in the median earnings measure because he was not employed
during the 2" quarter after exit so C was not an appropriate response.

* Jon would be included in the Credential Attainment measure; however he is not a positive
because he doesn’t meet the Special Rule in conjunction with his high school diploma. His
employment was more than one year after program exit and he was not in postsecondary
education or training leading to a postsecondary credential.

* He would have earned two MSGs, one in each of the first and second program years based
on his high school education transcripts and training milestones of summer youth
program.
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@ e What’s Next in WIOA Performance

CENTER

e T@chnical Assistance?

- —1: : February 2, 2022 - 1:00 — 2:30pm
Program Exits
s February 9,2022-1:00—-3:00pm February 23, 2022 - 1:00 — 3:00pm

i; k WIOA Performance Measures - Best Practices Virtual Roundtable
DS mar « Calendar Year 2022

Demand Occupation Training List* (February 16, 2023)
your Career Planning

" Title | Services Matrix

L--C G Ie n d CI rl lllinois Performance and Transparency System (IPATS)
Effectiveness in Serving Employers

Local Negotiations for PY2022/2023

Performance Reporting

Annual Statewide Performance Report

To Subscribe to receive Workforce Weekly Professional Development Announcements:
https://icsps.forms-db.com/view.php?id=149615
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W‘ OA Performance Contacts

Professional Development
amerlcanjobcenter

lllinois

] Department of Commerce
Y & Economic Opportunity

OFFICE OF EMPLOYMENT & TRAINING

Mark Burgess Paula Barry
Performance Measures Manager Performance, Technology and Reporting
D}AMark.a.burgess@Illlinois.qov ><APaula.barry@lllinois.qgov

@cC: 217.970.0061
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