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Where is Your 
Local Area?
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What is Your 

Role in the 

WIOA 

System? 

Local Board 
Member

Chief Elected 
Official

Local Board 
Staff

One-Stop 
Operator

Title I Director

Title I 
Performance

Title I Systems 
Administrator

Title I Career 
Planner

Other WIOA 
Partner

Other 
Stakeholders

4



5

Mark Burgess

Performance Measures, Manager
Office of Employment and Training - OET
Illinois Department of Commerce and 
Economic Opportunity

Paula Barry

Performance Specialist
Office of Employment and Training - OET
Illinois Department of Commerce and Economic 
Opportunity

Ramon “Ray” Al-Amin

Statistical Research Technician
Office of Employment and Training - OET
Illinois Department of Commerce and 
Economic Opportunity

Ryan Jones

Performance and Technology Intern
Office of Employment and Training - OET
Illinois Department of Commerce and 
Economic Opportunity



Today's Agenda
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• Forthcoming Revisions to Eligible 
Training Provider List (ETPL)

• Demand Occupation Training List 
(DOTL) Overview

• Updates to WIOA Services Matrix

• Efforts to Improve Communication 
on Performance and Reporting

• Feedback on PY2024-2025 Local 
Performance Negotiations

• Questions



State Eligible Training Provider List (ETPL)

March 2022: The Illinois 
Workforce Innovation Board 

(IWIB) established an 
Eligible Training Provider List 

(ETPL) Policy Workgroup

December 2022: The 
IWIB approved the 

major concepts with 
the ETPL Policy. 

DCEO 
announced IWDS 

technical life ending 
and replacement 

planed to go-live in 
2025.

August 2024: MVP 
Updates to 

the current ETPL 
Data Entry Portal 

in IWDS 

October 
2024: Ongoing 
development 
of IWDS 2.0 
ETPL Data 

Entry Portal
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State Eligible Training Provider List (ETPL)

7.3 Training Provider and Training Program Eligibility 
• Policy release is forthcoming - will address US DOL monitoring finding(s).  

• The state list MUST be presented to the participant BEFORE a local ETPL (if applicable) can be 
presented.

• Career planners MAY NOT present or offer the local ETPL as the only training ITA options for a 
participant.

•  Technical Assistance (TA)- Webinars will be provided prior to/upon release.
• Goal of TA - Explain fundamental requirements and changes in process/procedures, such as:

• State, Board and agencies requirements for approval 
• Local ETPL Coordinators
• State/OET - ALL Out-of-State (OOS) and/or Virtual/Online Only Providers with no physical presence in Illinois.
• State/OET -DOL RAPs who wish to “opt-in” to State ETPL.

• New ETPL Application – 
• Standard/Uniform application to be used by State, LWIBs, and Providers will be an attachment to 

the policy.
• IWDS 2.0 ETPL Entry Portal will align with the application.
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https://apps.illinoisworknet.com/WIOAPolicy/Policy/Home


Demand Occupation Training List (DOTL)

• 7.3 Training Provider and Training Program Eligibility – Notices Tab
• WIOA Notice 20-NOT-08, Change 2 – Demand Occupation Training List

• The Demand Occupation Training List (DOTL) is Illinois’ recognized list of 
occupations that are considered as in demand across the state based on 
three criteria

• DOTL is a guide for Career Planning discussions
and decision making with each participant

• Petition to request the addition of occupations

• Requires only demand occupation for training 
programs funded through an ITA

9DOTL

Median 
Wages

Education 
& Training

Average 
Annual Job 
Openings

https://apps.illinoisworknet.com/WIOAPolicy/Policy/Home


DOTL Criteria Review

10

Education

/OJT code
Education Level OJT Level

31 Doctoral or professional degree Internship/residency

30 Doctoral or professional degree Short-term OJT

29 Doctoral or professional degree None

28 Master's degree Internship/residency

27 Master's degree None

26 Bachelor's degree Internship/residency

25 Bachelor's degree Long-term OJT

24 Bachelor's degree Moderate-term OJT

23 Bachelor's degree Short-term OJT

22 Bachelor's degree None

21 Associate's degree Long-term OJT

20 Associate's degree Moderate-term OJT

19 Associate's degree Short-term OJT

18 Associate's degree None

17 Postsecondary nondegree award Long-term OJT

16 Postsecondary nondegree award Moderate-term OJT

15 Postsecondary nondegree award Short-term OJT

14 Postsecondary nondegree award None

13 Some college, no degree Moderate-term OJT

12 Some college, no degree Short-term OJT

11 Some college, no degree None

10 High school diploma or equivalent Apprenticeship

9 High school diploma or equivalent Internship/residency

8 High school diploma or equivalent Long-term OJT

7 High school diploma or equivalent Moderate-term OJT

6 High school diploma or equivalent Short-term OJT

5 High school diploma or equivalent None

4 No formal educational credential Long-term OJT

3 No formal educational credential Moderate-term OJT

2 No formal educational credential Short-term OJT

Summary By Education and OJT Levels

Education

/OJT code
Education Level OJT Level

31 Doctoral or professional degree Internship/residency

30 Doctoral or professional degree Short-term OJT

29 Doctoral or professional degree None

28 Master's degree Internship/residency

27 Master's degree None

26 Bachelor's degree Internship/residency

25 Bachelor's degree Long-term OJT

24 Bachelor's degree Moderate-term OJT

23 Bachelor's degree Short-term OJT

22 Bachelor's degree None

21 Associate's degree Long-term OJT

20 Associate's degree Moderate-term OJT

19 Associate's degree Short-term OJT

18 Associate's degree None

17 Postsecondary nondegree award Long-term OJT

16 Postsecondary nondegree award Moderate-term OJT

15 Postsecondary nondegree award Short-term OJT

14 Postsecondary nondegree award None

13 Some college, no degree Moderate-term OJT

12 Some college, no degree Short-term OJT

11 Some college, no degree None

10 High school diploma or equivalent Apprenticeship

9 High school diploma or equivalent Internship/residency

8 High school diploma or equivalent Long-term OJT

7 High school diploma or equivalent Moderate-term OJT

6 High school diploma or equivalent Short-term OJT

5 High school diploma or equivalent None

4 No formal educational credential Long-term OJT

3 No formal educational credential Moderate-term OJT

2 No formal educational credential Short-term OJT

Summary By Education and OJT Levels



DOTL Tiers
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Demand Code Tier

Green - Advanced Education 6

Green - Middle Skills 5

Yellow - Growth 4

Yellow - Moderate Demand 3

Orange - Statewide Priority 2

Orange - Local Priority 1

Red - Low Priority 0
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Important Career Planning Considerations

• DOTL is a Statewide List; it does not provide indication of demand 
in any single local area or region

• Appropriateness of a Demand Occupation needs to be 
determined locally and for each participant
• Is there demand in the local area, or where a participant is willing to relocate 

or commute
• Is the participant suitable for the training program and/or demand occupation
• Are there other demand occupations the participant should consider

• Will the demand occupation support self-sufficiency for the 
participant and family
• Local Policy might outline considerations around this in addition to training 

cost limitations

• What level of anticipated openings exist locally; WIOA 
participants are competing with all other individuals with every 
job opening

• Discussions and selections made need to be documented in the 
participant’s ISS or IEP. 



WIOA Title I Services Matrix:  Looking Ahead

➢WIOA Title I Services Updates:  

➢Reporting:  US DOL Guidance

➢In-Depth Technical Assistance 
Webinar(s) being planned prior 
to release.

➢IWDS updates will roll-out after 
Technical Assistance.
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WIOA Title I Services Matrix:  Looking Ahead

Service Definitions & Labels:

Adult and Dislocated Worker

• Career Planning(Case Management)

• Career Counseling/Guidance Informati
on Services (STAFF ASSISTED)

• Job Search Activities and Assistance 
(STAFF ASSISTED)

• Workforce Preparation Activities Skills

• Development of an IEP – each episode 
doesn’t extend participation

• Initial Assessments and Comprehensive 
& Specialized Assessments required
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WIOA Title I Services Matrix:  Looking Ahead

Service Definitions & Labels:

Youth
• Youth Career Planning (Case 

Management)
•  Now under Element 13 LMI

• Youth Eligibility Determination/Intake - 
New

• Must be completed with Youth Comprehensive 
and Specialized Assessments and Development 
of an ISS prior to enrollment.
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WIOA Title I Services Matrix:  Looking Ahead

Label Changes & Definitions 
(Continued):

All

• Group Workforce Research/Job 
Clubs
•  A self-service unless provided in a 

one-on-one setting.

• Future Scheduled Service
•  Takes the place of planned gap.
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Performance Communication

• Current System of Communication
• Webinars and Quarterly Office Hours
• WIOA Policy and WIOA Notice release
• Illinois workNet FAQs
• Email responses
• Telephone calls

• Do you have ideas for a more efficient process for information sharing?
• Local Performance Workgroup (IWP?, LWIA Teams Group?)
• Expanded FAQ
• Help Desk

17



Illinois workNet FAQs
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Help Desk
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• All local negotiations were completed by September 27, 2024

• Submitted all local negotiated goals to USDOL – Region 5

• Beginning the process for PY2026-2027 Negotiations
• Develop an internal process and timeline

• Identifying additional data 

• Enhanced technical assistance

• Local Recommendations

20

PY24-25 Local Negotiations - Feedback



Performance Contacts
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Mark Burgess

Performance Measures Manager

Mark.a.burgess@Illinois.gov 

Paula Barry

Performance Specialist

Paula.barry@Illinois.gov 

mailto:Mark.a.burgess@Illinois.gov
mailto:Paula.barry@Illinois.gov
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