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Tell me about
yourself

> Name

» QOrganization

> Title
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Enrollment Process

* Pre-Screening
 Application

* Interview Questionnaire Overall
Score

* Assigned Customer to Cohort
« Add Wrap-Around Service
* Add 1st Career Assessment O

» Check Mark — "I have provided the
customer with features and how to
access their career plan”.

L/ Y H—— o ODASHBOARDS- 4bGRouPs & @ @  ill | Hi BJONES@BETHELFACILITY.ORG-
Q -

L ILLIN  WORKS REPORTING SYSTEM INTAKE/REFERRAL

Overview Intake Training/Services Program Completion/Foliow-Up Transcript/Progress Report

INTAKE/REFERRAL



Pre-Screening & Application

Trett
FaSily b tuwors works
Application Process Overview T © Mo Agrenturdg hogam

The Ilinols Works (ILW) participant application process, carnied out by the Qutreach and PRE-APPRENTICESHIP PROGRAM APPLICATION

Recruitment Coorginator (ORC) s designed 10 enroll participants who are able and ready 10 make »

Career In the constrLCTon rades The LV A9pICATON Brocess Duds O the pre-icreen sssessment . Keep Hard ( oples oorcsor 35

conducted during the Cutreach & Recruitment stage of the Pre-apprentice Life Cycle Once a

participant lead is determined 10 be 3 “hotlead * they can begin the application process ° ( :reate a Flle Wome Gast, first, m.A) ] Emel address
The first step s 3 formal appication compieted by the participant in partnership with 3 member of Bevat e
the intake staft. Once the grantee determines the 3pplicant should move 0n In the process, the City I State Ilbtoa
2pplIcant then Must PArTICIpate in & standardized interview in which Two grantes staff membars wil Primary phone & Phone type
sCore the 3ppicant s interview snswers. Based on the spplication and interview, the grantes will Dmobile/smant
make an enrgiiment gecision Onome
DOther
This multi-stepped process is intentionally rigorous for two reasons which are rooted In the ILW Date of Buth Areyoustiemst 18 yesrsofage? O Yes D o
values
Tre first 15 related 1o making an impact through outcomes. The primary outcome measure of ILW, Sex at birth: Preferred Gender
and in tum the LW Provider Network, is 1o transition participants into DOL registered ..;_i"‘ [ Female O Male [ Female O Noe-binary
apprenticeship programs (RAPS) Reaching those metrics beging with recruiting 68 ang enroling Miltary Status 0 Active Mistary

O Recently Separated Veteran
O Retred Vetaran
O Disabled Veteran

INGIIGUSls who dre driven 1O pursue 3pprenticesnps uPon RIAdUARAR the program. Enrolling an
spplicant who i3 unsure If construction is the correct path for them, could mean not offering 3 space

10 ancther candidate who is passionate ADOUT joining a trade, These decsions can imis the |mEact O wa
the Drogram in the Uitimate ILW goal of diversAying the CONSTILCTION 1rades In Ilinals Marnel Stotes O Marred O snghe T3 Oworced O Other
The 462004, 16 related 0 buliding & community of collaboration by hononing the dedicaton and [ Ethnicay 0 Amercan indian or Alaskan Native
commitment of participants. Grantess are cffering a0 opportunity that will have s generationsl 8 Asien TR
IMmpact on all participants. As 8 result, participants who choose o enroll in this program and are I ::-n'«:r.:w e
seeking 3 career 0ath in the CONSIrUCtion trades must be surrounded by others who have the same 3! Wikhe en siniied

Crive Great programs and participants can be stunted when uncommitted and disengaged 0 Hawassn/Pacific tslander
participants are admitted Are you suthorised 10 work in the US? O ves O Mo
- Mighest level of education completed O Migh School dploma
- - O GED/WISET
0 Asccate:
- L Bachetors
L O Masters
—
— 00 you have o vald and current deiver's icense? | [0 ves O Ne ' ]
J ¥ neo, are you wiling and abie to obtoin o driver’s O Yes 0 Ne
Noense? -
Applicant Name: Have you ever been convicted of a felory? O vYes 0 wNe
Ermail address & Phone Number: ¥ yes, wai it @ wolent felony? O Yes 0 Ne
Mave you ever been convicted of a misdemeancr 0 ves 0 wNe
Toduy's Dute: {exchoding traffic violations] In the last 7years? 2
Mave you been on probation in the last 10 years? O Yes O Ne
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2. Complete interview using the interview sheet

Select Internew Stat

Add/Edit Interview Informaton

Upload Interview Sheet
Interview Sheets:

3. Enter enroliment status

Add Enroliment Status

Signed Agreements

erview Questionnaire Scores & Assigned Cohort

The test score will come both interviewers
averaged.

https://mww.illinoisworknet.com/DownloadPrint/I11inois%20Works%20In

structions_lnwgy%ﬂzg)AL.pdf

ADD ENROLLMENT STATUS

Creating a IWRSData Plan



http://www.illinoisworknet.com/DownloadPrint/Illinois%20Works%20In

Wrap-Around Assessment

Help determine if the customer requires any services.

DRIVER'S EDLICATION EEES
L VER S CUUL IUIN FEEDS ADD RAP ARC D SERVICE
User Application Response;
Do you have a Driver's license? Yes
ENTORSHIP e X
Uld you D€ Interested in De parinered wit
+tar? ¥
o
Do you have

- v

v

our prim O transportat eiect at ap
Bus Car
] Train Bike

v
v
v = P e B A e S e

= G (BROADBAND AND HARDWARE) - IF VIRTUAL

v
Close v

Creating a IWRSData Plan 9/28/2023 7



Orientation Career Assessment

« Away to learn more about the customer interest
In construction

5. Career Assessment
Add Career Assessment

Show - ID- V_ entries

Assessment v Recommended Action Assessment Type
7/19/2023 Career Begin outlining an action plan that will Orientation Career Assessment
Hesessment ensure the participant can meet the nec...

{f o ILLINUIS WORKS
cﬂ' Apprenfueig Progre

|Imsert Carantee Logs]

Career Assessment = Orientation

Imstructsns:

Thies Fosm will be wiilored o create vous r\'-rm-mlln-d CAReeT |'|I.1r'. while vou're engolled in the Mlinaas
Works Pre-apprenticeship program. Y ou will have the opportumity 1o complete another carcer asscssmenit
near the end of the program.

Dhate:
Participant Mame

Job Readiness
Do you have an up-to-date resume™ 0 Yes o Mo
Do you have expenionce taking part in pob indervicwsT Yies Mo
Wil you Bz n.'.-]l!_'\_n.' available io transibon o a [ -regisie red apprentice ¢1.-p program LI11.I:IL\‘|.‘I'_l|1,'t:L after
program completion” 0o Yes Mo
If no, when do you plan to transitsen” (1.¢. withan 3 months, & months, | year, mone than |
vear of other).

1-3 months Ly months & months ~ | year 1 1 wear + @ (ther

What is the primary goal for your carcer” (Sclect onc)

9/28/2023 Creating a IWRSData Plan

DO -registored apprenticeship - unson Advanced constructson truaning, education
) |_:|n.']ud|:|1£ ool In.'ir_l )

DOL-regstered appreaticeshnp - non-unson Mon-constrscton tramming educabon

Construction employment (outside DOL Stan construction business

registered apprenticeshap)

Mof-construction I'I1=-[‘|II:I.'I1I-CII1 Stan poR-construction busaness

MNon=constructeon apprent iceship ey




Last Step for Enroliment

6. Use Customer’s Training & Services/Career Plan to:
1. Use Customer’s Career Plan to:
1. Discuss initial application responses saved in the career plan and add a summary to the plan.
2. Discuss goals based on the customer's current situation and where they want to be. Add goals to
the plan.
3. Discuss steps/services that can help them reach their goals. Add the steps/services and related
information to the plan.
4. Make sure the customer agrees to the plan. If not, make adjustments so they are on-board with
the plan.
5. Have the customer sign the plan either electronically (paper copy is not needed) or physically
(paper copy is needed).
2. Make sure the customer knows how to view their plan online through their lllinois workNet
account.
1. They should know the plan is a communication tool and they should review and ask for any
adjustments to the plan.
2. Let them know they may be asked to electronically sign the career plan if changes are made.
3. Let them know they can see a history of updates to their plan
4. Let them know there are other resources in the plan that can help them update their resume and
find a job.
3. Update the plan as needed
1. Add case notes.
2. Update steps/services as they are started, updated, and completed.
3. Have the customer electronically sign their career plan as needed.
| have provided the customer with features and how to access their career plan.
7/27/2023 1:38 PM by bjones@bethelfacility.org
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Create A

Program
Calendar

May 2023 (Sample Program Calendar)

Monday
1
Orientation
8
Hand Tools
15
Power Tools
22
Construction
Drawing
29
Basic Rigging

Tuesday Wednesday
2
Basic Safety Basic Safety
9
Hands Tools Hand Tools
16
Power Tools Power Tools
23
Construction Construction
Drawing Drawing
30
Review/Test Day OSHA 10

Creating a IWRSData Plan
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17

24

31

Thursday

Basic Safety

11

Test Taking Skills

18

Review/Test Day

25

Basic Rigging

June 1%

OSHA 10

Friday

-Tutoring
-Re-testing
-Make Up Session

-Tutoring
-Re-testing
-Make Up Session

12

19

26

11



Step by Step Trainings/Services

9/28/2023

SERVICE PROVIDER

ATTENDANCE

POST-ASSESSMENT

EARNED CREDENTIALS

Creating a IWRS Data Plan



Status

Always click on:

Update Customer Service

CPR/First Aid (6 hours)

Total Subsidized days for all items: 0

Goal*

Planned
Start
Date®

Planned
Completion
Date®

Training Services

= | 09/03/2023

& | 09/05/2023

Average weekly hours? *

6.00

Other Notes

Status’ Successful Completion

Completion | = 59/05/2023
Date”

13



CPR/First Aid (& hours)

Service Provider -

) Mo Provider

® Bethel Family Resource Center - 1250 Portland Avenue Chicago Heights IL 60411 Clear Program Selection

() Bethel Works 1250 Portland Avenue Chicago Heights, IL 60411
) Search WIOA Provider
O Other Provider

MName *
City *
State ” llinois v

ZipCode

Instructor . - .
Heartsaver First Aid CPRAED : Be w

9/28/2023 Creating a IWRSData Plan 14



Attendance

Lunch Start

Day Check In

Sunday O s
09/03/2023

Maonday 0 0
09/04/2023

Tuesday 12:00pm 0
09/05/2023

Wednesday O O
09/06/2023

Thursday I I
09/07/2023

Friday [ [
09/08/2023

Saturday O 0
09/09/2023

Required Weekly Hours c

Attendance has been verified (no edits allowed)

Lunch End

Actual Weekly Hours

Check Out

Absent

Make-up Session

O

Attendance %

Updated CPR/First Aid (6 hours)
n/a

Planned Start Date: 9/3/2023 # of planned weekly hours: 6.00
n/a Planned Completion Date: 9/5/2023 Status: Successful Completion

% Required Attendance

Brittany Jones -
8/24/2023 12:57:01 PM

n/a

n/a

n/a

n/a

100

A

Total hours/week

Verified

8

Brittany Jones - 8/24/2023
12:57:01 PM

Showing 1 to 1 of 1 entries

Close

Always click on:

Update Customer Service

9/28/2023
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Post-Assessment

*How to obtain Post-Assessment

CPR/First Aid (6 hours)

e Scores?
* Your NCCER instructor
 Gain Accessthrough your NCCER
Post-Assessment Name Score v Date o M aSter Trainer.
Frst PR 57512023 .  The customer can log into their
Showing 1to 1 of 1 entries Previous 1 Mext aCCOu nt and Obtaln

9/28/2023 Creating a IWRSData Plan 16



Customer Name |Assessment/Module Test Date |Score Status
00105-ENG6 - Introduction to Construction Drawings 8/8/2022 100|Pass
00106-EN6 - Introduction to Basic Rigging 7/27/2022 100|Pass
00109-EN6 - Introduction to Material Handling 7/26/2022 100|Pass
00108-ENG6 - Basic Employability Skills 7/25/2022 90|Pass

Snow, John 00107-EN6 - Basic Communication Skills 7/20/2022 100|Pass
00104-EN6 - Introduction to Power Tools 7/19/2022 92|Pass
00102-ENG - Introduction to Construction Math 7/5/2022 100|Pass
00103-ENG - Introduction to Hand Tools 6/23/2022 95(Pass
00101 - Basic Safety (Construction Site Safety Orientation) 6/16/2022 93|Pass
00105-ENG - Introduction to Construction Drawings 8/24/2022 100|Pass
00109-EN6 - Introduction to Material Handling 8/24/2022 100|Pass
00104-ENG - Introduction to Power Tools 8/24/2022 72|Pass
00104-EN6 - Introduction to Power Tools 8/4/2022 80(Pass

Stark, Tony (00108-EN6 - Basic Employability Skills 8/4/2022 85|Pass
00107-EN6 - Basic Communication Skills 8/4/2022 90(Pass
00102-EN6 - Introduction to Construction Math 7/25/2022 80|Pass
00103-EN6 - Introduction to Hand Tools 6/23/2022 80(Pass
00101 - Basic Safety (Construction Site Safety Orientation) 6/16/2022 86(Pass

Comes directly from NCCER.org

9/28/2023

17



///TL :
- Whereto placeEarnedCrede

OSHA 10 CPRARST AID
- Locate Last Tabunder *Youwill ONLY input the earned -Locate Last Tabunder
"Services" credentials under the last module "Services"

the participants complete.

e Locate Last Tab under
"Services"
A « Click Add Manually

 Fillinthe form

 Click Add Manually
* Fillin the form

 Click Add Manually
« Fillin the form

Y/
Creating a WRS Data Plan //



MName

ol Samvcn ® Written Verification of Transcriot . _ * Copy of Certificate OR;

« Copy of Written Verification Transcripts

retitution ® onal Center for C E on and Rese
Desgription - Customer completed all required NCCER Core module.

9/28/2023 Creating a IWRSData Plan



V I\N— (7 A\

{-I\ren‘;lzcan . @SHA®
Association. Wh at t O I n p u t?

ADD/EDIT CREDENTIAL

ADD/EDIT CREDENTIAL

First Asd/CPR e

Copy of Certificate
Copy of Certificate

09/05/2023 S .
Certificate .

American Heart Association o
Occupational Safety and Health Administration

Customer completed and passed First Aid/CPR AED training o o
successfully. Customer completed and passed OSHA 10 training successfully.




Uploads

* What should | be uploading?
* Interview Questionnaire — both
« Commitment Letter
 OSHA 10 — Card/Certification
» First Aid/CPR - Certification
* NCCER CORE - Certification

« Transition
* Primary (DOL Registered Apprentice Program)

« Secondary (Non-Construction, Employment,
Education)




9/28/2023

Creating a IWRSData Plan

22



Bl Completions Checklist

d All NCCER Modules Completed

d ALL Trainings/Services Session Completed: Always click:  Update
Customer Service.

d OSHA 10 Completed
d First Aid/CPR AED Completed
d Under Career Plan select Status and Select Completed

9/28/2023 Creating a IWRSData Plan



Areas of Focus

Update Customer Service

» Always Click & Save "Update Customer Service" under each tab.
« Make sure the_Status states "Successful Completion”.

« Verify your Attendance (Refer to Program Calendar).

* Input Test Scores
* First Aid/CPR (Pass/Fail)

Status®

« If the training received credential input the data in the last tab.
* A Red Flag does not always mean you missing data.
» Create and track each participant transitions ***

9/28/2023 Creating a IWRSData Plan
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