
www.illinois.gov/dceo

Illinois Works Provider Network

Norman Ruano, Deputy Director of Illinois Works

2024 Illinois Works Reporting System (IWRS): 
Session I – For Administrators



www.illinois.gov/dceo
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Ø Dr. Norman Ruano, Deputy Director of Illinois Works
Ø Mr. Dan Martinez, Grant Manager
Ø Mr. Steven Scott, Grant Manager
Ø Ms. Monica Pruitt, Grant Manager
Ø Dr. Ana Bedard, Training Analyst and Program Coach
Ø Dr. Vera Lee Robinson, Program Coach
Ø Dr. Jeff Doolittle, Virtual Production Coordinator
Ø Dr. Gia Suggs, Training Analyst and Program Coach



Course Description
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Illinois Works was created as a result of Governor Pritzker’s commitment 
to expanding equity in the Illinois’ construction workforce. The Office of 
Illinois Works, in partnership with Southern Illinois University’s Center for 
Workforce Development, developed the Illinois Works Reporting 
System, also known as IWRS.

This system allows grantees to track key information about participants’ 
progress throughout their engagement with the Pre-apprenticeship 
program.
During this course, you will be provided with information about the Illinois 
Works Reporting System (IWRS), navigation instructions, and practice 
opportunities. 
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By the end of this training, learners will be able to:
Ø Identify the four Illinois Works Pre-apprenticeship 

technologies.
Ø Describe the role of the Illinois Works Reporting 

System.
Ø Explain the relationship between IWRS  and the Pre-

apprenticeship LifeCycle. 
Ø Navigate the IWRS main page.
Ø Add/Update provider information. 
Ø Manage users.
Ø Access the IWRS reporting tools.  

Course Objectives 



This Session is Being Recorded

6



CEO.ILWorks@Illinois.Gov 



8

By the end of this section, you will be able to: 

Ø Use the Webex features and functions to fully 
participate in the training.

Ø Identify what you hope to learn from this 
training. 

Section 2: Welcome and Introduction



Webex Tutorial

Ø Mute/Unmute

Ø Stop/Start Video

Ø Raise Hand

Ø Emojis

Ø Chat



Comments, feedback, or questions?
 

Email us at:

CEO.ILWGrantManagement@illinois.gov 
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Ø Your Name

Ø Organization/Agency

Ø Role

Ø Geographic Location

Illinois Works 
Reporting System 

Session I



Question:
“On a scale from 1-5, what is your experience/comfort-
level with data management systems?”
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By the end of this section, you will be able to: 
Ø List the key Illinois Works technologies.
Ø Describe the purpose of the Illinois Works 

Reporting System. 
Ø Explain the relationship between IWRS 

and Pre-apprentice LifeCycle.

Section 3: Introduction to IWRS



Illinois Works Technology
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Illinois Works Heat Map 

Illinois workNet - Illinois 
Works Partner Guide



Illinois Works Technology
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Illinois Works Reporting System (IWRS)
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IWRS
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IWRS
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Pre-Apprentice LifeCycle
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Program Elements and IWRS
1417 

Inquiries

3577 
Applicants

2201 
Enrolled

1498
Completion

1133 
Transitioned

941 
Active Tracking
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By the end of this section, you will be able to: 
Ø Sign into Illinois workNet.
Ø Access the Illinois Works Reporting 

System.
Ø Identify each of the graphics/icons on the 

navigation bar.

Section 4: Introduction to IWRS



IWRS Access
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Roles

Service Provider:
Access to grantee participant information and dashboards.

Service Provider Program Administrators:
Access to designated participants, grantee information and specific 
reports. As well as the ability to add staff members to the IWRS 
system.

Super Administrators (Illinois Works and SIU staff only):
Access to all Illinois Works Reporting System program tools.
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IWRS Access
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IWRS Access
 



28

IWRS Access
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IWRS Access - Practice
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Navigation Bar 
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By the end of this section, you will be able to: 
Ø Navigate the main page. 
Ø Add/Update provider information.
 

Section 5: Provider Information
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IWRS - Main Page Overview 
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IWRS - Main Page Overview 
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IWRS - Main Page Overview 
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IWRS - Main Page Overview 
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IWRS - Provider Information
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IWRS - Provider Information
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Provider Information - Tabs
 

Appointments

File Uploads

Grantee Details

Training Programs
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IWRS - Provider Information - Appointment
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IWRS - Provider Information - File Uploads
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IWRS - Provider Information – Grantee Details
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IWRS - Provider Information – Grantee Details
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IWRS - Provider Information – Grantee Details
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IWRS - Provider Information – Grantee Details
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IWRS - Provider Information – Training Program
 



49

IWRS - Provider Information – Training Program
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IWRS - Provider Information – Training Program
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Provider Info - Practice
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By the end of this section, you will be able to: 
Ø Add/Update a partner. 
Ø Add/Update Worksite Placement. 

Section 6: User Management And 
Worksite Placement
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IWRS – User Management
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IWRS – User Management – Add Partner
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IWRS – User Management – Delete Partner
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IWRS - Provider Information – Worksite Placement
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IWRS - Provider Information – Worksite Placement
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Provider Info - Practice
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By the end of this section, you will be able to: 

Ø Access the reporting tools and including the 
dashboards, workplan, student support 
services, attendance, and post assessment 
scores.

Section 7: Reporting Tools
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IWRS – Reporting Tools
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IWRS – Reporting Tools - Assessment
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IWRS – Reporting Tools - Assessment
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IWRS – Reporting Tools – IL Works Reporting System
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IWRS – Reporting Tools – IL Works Reporting System
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IWRS – Reporting Tools – IL Works Reporting System
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IWRS – Reporting Tools – IL Works Reporting System
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IWRS – Reporting Tools
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IWRS – Reporting Tools
 

Student Support 
Services Report

Attendance and 
Post-Assessment 
Scores



74

IWRS – Reporting Tools – Student Support Services
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IWRS – Reporting Tools – Student Support Services
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IWRS – Reporting Tools – Attendance/Post Assessment
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IWRS – Reporting Tools – Attendance/Post Assessment
 



78

IWRS - Main Page Overview - Work Plan and Report 
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IWRS - Main Page Overview - Work Plan and Report 
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IWRS - Main Page Overview - Export
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Reporting Tools - Practice
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By the end of this section, you will be able to: 

Ø Report system glitches using the new 
ticketing system. 

Section 8: Ticketing System
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Help Desk:  Help Request
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Help Desk powered by Illinois workNet
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Help Desk:  New Requests
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Help Desk:  Existing Requests



Ticketing System - SIU
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By the end of this section, you will be able to: 

Ø Access additional IWRS resources. 

Section 9: Resources
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Illinois Works Partner Guide 



Illinois Works Partner Guide
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IWRS Tutorials
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Program Engagement ~ Mentimeter

Access the website: www.menti.com
  Enter: 8756 7404
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Feedback ~ We want to hear from you



Thank you, and we are glad 
to have you as part of our 
provider network!


