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Course Description
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lllinois Works was created as a result of Governor Pritzker’s commitment
to expanding equity in the lllinois’ construction workforce. The Office of
lllinois Works, in partnership with Southern lllinois University’s Center for
Workforce Development, developed the lllinois Works Reporting
System, also known as IWRS.

This system allows grantees to track key information about participants’
progress throughout their engagement with the Pre-apprenticeship
program.

During this course, you will be provided with information about the lllinois
Works Reporting System (IWRS), navigation instructions, and practice
opportunities.
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By the end of this training, learners will be able to:

> ldentify the four lllinois Works Pre-apprenticeship
technologies.

Describe the role of the lllinois Works Reporting
System.

Explain the relationship between IWRS and the Pre-
apprenticeship LifeCycle.

Navigate the IWRS main page.
Add/Update provider information.
Manage users.

Access the IWRS reporting tools.
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By the end of this section, you will be able to:

» Use the Webex features and functions to fully
participate in the training.

» ldentify what you hope to learn from this
training.

ILLINOIS



Webex Tutorial

& Layout

Feature Planning Meeting
&

Copy meeting link Invite and remind

General

https://example.webex.com/ p? @ Mute ~
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(> Stop video v (® Share ® Record
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Chat
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Comments, feedback, or guestions?

Emaill us at:

CEO.ILWGrantManagement@illinois.gov
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Geographic Location

Illinois Works
Reporting System
Session I 4]




“On a scale from 1-5, what Is your experience/comfort-
level with data management systems?”

Question:

ILLINOIS} _



CEO.ILWorks@lllinois.Gov



w4 llinois

(o) Smmenatcommee Section 3: Introduction to IWRS

By the end of this section, you will be able to:
> List the key lllinois Works technologies.

> Describe the purpose of the lllinois Works
Reporting System.

> Explain the relationship between IWRS
and Pre-apprentice LifeCycle.
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lllinois Works Reporting System (IWRS)
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Pre-Apprentice LifeCycle

' OUTREACH & !
RECRUITMENT
APPLICATION l

I INTAKE |

FOLLOW UP |

l TRANSITION |

SERVICES

I PROGRAM

WRAP-AROUND
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SERVICES

STUDENT
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() tmmmendenmee Section 4: Introduction to IWRS

By the end of this section, you will be able to:
> Sign into lllinois workNet.

> Access the lllinois Works Reporting
System.

> |dentify each of the graphics/icons on the
navigation bar.

ILLINOIS



{38 o orss Aisds bl
IWRS Access

o
i,
at

ILLINOIS »




@Iﬂg ILLINOIS WORKS

Roles
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Service Provider:
Access to grantee participant information and dashboards.

Service Provider Program Administrators:

Access to designated participants, grantee information and specific
reports. As well as the ability to add staff members to the IWRS
system.

Super Administrators (lllinois Works and SIU staff only):
Access to all lllinois Works Reporting System program tools.



{ie ILLINOIS WORKS
aly

Pre-Apprenticeship Program

IWRS Access

)
Login

Explore resources, connect to
job seekers, & register to
receive personalized services
to help your business recover,
expand, & grow.

Explore Resources >
Set Up Virtual Job Fair 3
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'\“ﬁ:"'fNet Search

americanjobcenter

STATE OF ILLINOIS
WORKFORCE PORTAL

Job Seeker

Explore virtual job fairs,
resources, available services,
& register to receive alerts to

the latest info on finding a job.

Explore Resources >
Layoff Assistance 5

Virtual Job Fair

Explore virtual job fair
resources and opportunities or
get access to assistance to
easily set up your own virtual
job fair.

Set Up Virtual Job Fair >

Search Virtual Job Fairs 3
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%
Espafiol  Partners Share

Training & Services

Find training programs as well
as local work support services
to develop skills for high
demand roles.

Find Training >
Find Local Services >
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Illinois workNet Registration
Click here to learn about Illinois workNet account benefits.
Fields with an asterisk (*) are required for registration. Enter your information below to begin using your

Illinois workNet account.

First Name*
Last Name*

Date Of Birth* =

Email Address*®

Confirm Email Address*
Main Number
Alternate Number
ZIP Code*
Secret Question*
Secret Answer*
User Name*

Password*

Confirm Password*
You are required to read and indicate that you agree to the updated Terms and Conditions of this site. Click the following link
to read the terms and conditions. Then indicate that you agree with the terms by checking the box below. View Terms and
Conditions

Accept Agreement*

Subrmit
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State Partner Resources
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Science, Technology, Engineering & Math

Pathway
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youth career
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Illinois Pathways
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ILLINOIS
WORKFORCE
INNOVATION
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lllinois Works

T/.NF/SNAP/Medical
(Apply for Benefits)
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4L ILLINOIS WORKS REPORTING SYSTEM

I W R S A ‘ ‘ e S S Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Name

Intermediary/Provider Select

>

m Customer Status e N
=9 m Student Support Needs Report Add Participant

Show 10 B entries

Customer Status Last Name * First Name Provider Assessment Date

Inqui Abdelfattah Mohamed Rebuilding Exchange

o
i ALLRESOURCES

>

Access the lllinois Works Video Tutorials & Training Full List of Resources Partner Tool Updates
Repaorting System Materials
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IWRS Access - Practice PRO

PRACTICE

PRACTICE
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Navigation Bar
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L ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Name
Intermediary/Provider Select v
Customer Status Select ‘

Student Support Needs Report

Show 10 entries

Customer Status Last Name “ First Name Provider

il HI, GIASUGGS@GMAIL.COM~

Add Participant

Assessment Date

Ing iry Abdelfattah Mohamed Rebuilding Exchange
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Departmentotcommere. Section 5: Provider Information

By the end of this section, you will be able to:
> Navigate the main page.
» Add/Update provider information.

ILLINOIS
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IWRS - Main Page Overview

@g,wmmm e ODASHBOARDS- MLGROUPS L & il | Hi, GIASUGGS@GMAIL.COM~
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L ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagemen} ~ Partner Engagement & Management Work Plan & Report
» |-

> »
L

Name

Intermediary/Provider Select v

Customer Status Select .

Student Support Needs Report Add Participant

Show 10 entries

Customer Status Last Name “ First Name Provider Assessment Date

Ing iry Abdelfattah Rebuilding Exchange
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IWRS - Main Page Overview

@g,wmmm e ODASHBOARDS- MLGROUPS L & il | Hi, GIASUGGS@GMAIL.COM~
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2 ILLINOIS WORKS REPORTING SYSTEM

I Participant Recruitment & Engagement I Partner Engagement & Management Work Plan & Report

Name
Intermediary/Provider Select v
Customer Status Select ‘

Student Support Needs Report Add Participant

Show 10 entries

Customer Status Last Name “ First Name Provider Assessment Date

Ing iry Abdelfattah Rebuilding Exchange
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IWRS - Main Page Overview
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Participant Recruitment & Engagament I Partner Engagement & r.-1ana:_;emeni| ‘Work Plan & Report

Partner Engagemsent Contact Motes

Mame *

Intermediany'Provider | gagnet

o rsrar

Show er'.1rina5
Partner Mame Provider * Type Mumber of Employess Reglstered Apprenticeship Sponsor Address
Sth Ward - Lese  Tools Up } Gowvarnment 50 2325 E
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IWRS - Main Page Overview
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) ILLINDIS WORKS REPORTING SYSTEM
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IWRS - Provider Information
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L ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report
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Name
Intermediary/Provider Select v
Customer Status Select ‘

Student Support Needs Report Add Participant

Show 10 entries

Customer Status Last Name “ First Name Provider Assessment Date

Ing iry Abdelfattah Mohamed Rebuilding Exchange
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IWRS - Provider Information

© DASHBOARDS~ 4l GROUPS il | Hl, GIASUGGS@GMAIL.COM~

'mwPROVIDER INFO |

Appointments

File Uploads Grantee Details Training Programs

Project Select a Project

L3

Provider

Appointments

Select a Provider

ar

Name/Location Notes Details

© 2023 - lllinois workNet® - V: 105.4
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Provider Information - Tabs

rainina Proarams "
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IWRS - Provider Information - Appointment

@ DASHBOARDS~ LGROUPS L = il | HI, GIASUGGS @GMAIL.COM~

"mwPROVIDER INFO

Appointments

File Uploads Grantee Details Training Programs

Project Select a Project

Provider

Appointments

Select a Provider

Name/Location Details

© 2023 - lllinois workNet® - V: 105.4
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IWRS - Provider Information - File Uploads

-\ﬁ rlehet

® DASHBOARDS ~ UPLOAD FILE

' PROVIDER INFO

br Appointments File Uploads Grantee Details

Category B E8 |
Agency MOU i
Agency Contracts

Choose Fil | Agency Staff Training

File Types ~ Credentials

Fiscal Report

Vi

Description

Incentive/Stipends Paid
h Performance Improvement Plan
Performance Report
g H Worksite Agreement
w&. Project Select a Project
L s
i ' y Provider Select a Provider
I File Uploads
Date File Name Description Uploaded By

9 v

W
e T
<]

| L Ll N 0 | SI © 2023 - lllinois workNet® - V: 105.4 .
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IWRS - Provider Information — Grantee Detalls

(® DASHBOARDS- At GROUPS A il ‘ HI, GIASUGGS @GMAIL.COM~

'aPROVIDER INFO

Appointments File Uploads I Grantee Details I Training Programs

H *
Project IL Works

f'rowderlG rantee Select

(o] e

Grantee Info

Please select a provider to update provider information.

ILLINOI SI © 2023 - lllinois workNet® - V: jos.{
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IWRS - Provider Information — Grantee Detalls

® DASHBOARDS~ 4:GROUPS A& il ‘ HI, GIASUGGS@GMAIL.COM~

m '-‘.'PROVIDER INIS®,

Appointments File Uploads I Grantee Details

Training Programs
[t H * Project
w&. Project IL Works '
e i s Pronicu/So
: ‘If'rowderIGrantee e ESEa
i o e
‘ Grantee Info

Please select a provider to update provider information.
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IWRS - Provider Information — Grantee Detalls

ASSOCIATED GRANTS

Number StartDate *  End Date Grant Amount Scheduled Participants AcualEnr \WORKSITES
R No Grants Have Been Added

Show

Showing 0 to 0 of 0 entries

. Total Full Time Part Time
Employer Woerksite Job Title Job Type Wages Openil it Filled iti Filled Length
-~
STAFF COMPLETING REQU|RED TRAINING ABC ) ABC . Construction Permanent $11.00 10 0 0 2 weeks
: Practicum Practicum Carpenters Employment
NOTE: IT 1S RECOMMENDED TO UPLOAD CERTIFICATES OF COMPLETION TO THE 'FILE UPLOADS” TAB FOR THE AGENCY.
XyzZ X¥Z Computer Permanent $2500 25 0 0 25
. . Provider Provider Programmer Employment weeks
- First Name Middle Name * Last Name Completed Date Skill Name Training Cc Showing 1 ta 2 of 2 entries Previous T Next

No staff Have Been Added

Showing 0 to 0 of 0 entries

A=
TRAINING PROGRANS

entries search: [
" . ; " Active
Program Name * Provider Name Length of Training Type Location Credentials Crede . .
Category Name Description Status delete
No data available in table
N/A Alumni Networking Alumni Netwerking Service Yes *®
Showing 0 to 0 of 0 entries
N/A Apprenticeship Provide participants with assistance in paying fees related to joining a DOL-registered Yes x
Application Fee apprenticeship program, including application fees.
N/A Assistance with Provide assistance with ing a register i ip in the jon industry. Yes %
INSTRUCTORS completing an
— apprenticeship
entries Search: [ program application
* Type of Training Delivered Credentials With Organization Since Or Broadband Fees Provide participants with assistance in paying for Broadband fees not covered by existing Yes Edit ®
I I I l N O I S Mary Jane Construction Skills Training certificate and certification 2/1/2022 AB programs.
I Test Instructor safety Training Centification T Career Information Provide career information for thase who are currently in the program Yes *®

M
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IWRS - Provider Information — Grantee Detalls

COHORT INFORMATION

) FY
22

Name =

22
22
22

22

& -
atd

23
23

23
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IWRS - Provider Information — Training Program

O DASHBOARDS- 4t GROUPS 2 il | HI, GIASUGGS@GMAIL.COM -

"= PROVIDER INFO

Appointments File Uploads Grantee Details I Training Programs I

Project IL Works

Provider YBLC, Inc - 2303 Kemble Ave. North Chicago IL 60064

Add Program Reset Filters

Training Programs

Program Name  Length Of Program Approval Status Projected Participants Actual Enroliment Contact Name  Options @

© 2023 - lllinoi kNet® - V: 105.4 | ¥ 4"
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IWRS - Provider Information — Training Program

Wi © DASHBOARDS- Ml GROUPS L & il | HI, GIASUGGS@GMAIL.COM~

m & PROVIDER INFO

Appointments File Uploads Grantee Details Training Programs

Project IL Works

Provider YBLC, Inc - 2303 Kemble Ave. North Chicago IL 60064

Add Program Reset Filters

Training Programs

Program Name  Length Of Program Approval Status Projected Participants Actual Enroliment Contact Name  Options @

ILLINOISI © 2023 - lllinois workNet® - V: 105.4 , ‘%( :‘ ‘ ) : — ‘ 7 | ‘@ ,,,_.",; r’
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IWRS - Provider Information — Traini
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© DASHBOARDS -

A grROUPS

PROVIDER INFO

Appointments File Uploads Grantee Details
Project IL Works
Provider

YBLC, Inc - 2303 Kemble Ave. North Chicago IL 60064
Add Program Reset Filters
Training Programs

Program Name  Length Of Program Approval Status

© 2023 - lllinois workNet® - V: 105.4

P

Training Programs

ar

ar

Projected Participants

Actual Enr

@ PROVIDER INFO

Appoinments  Flle Uploads  Grantse Detals  Training Programs

Add Program Information
o

W8 VIEW INSTRUCTIONS HERE

ADD TRAINING PROGRAM FOR YBLC, ING
VIEW AVAILABLE TRAINING PROGRAMS AND PROVIDERS
VWhat type of program da you ofer?
Registered apprenticaship
Pre-apprenticeship
Career pamway &
Youth spprenticesnip
Inois apprenticeshin €
Iminoés pre-apprenticeship @
APPROVED TRAINING PROGRAM INFORMATION
Submit training progam for approval
PROGRAM INFORMATION

Program Name *

Program
Description” @

Provider Name * YBLC, Inc
Street Address 1
Swreet Address 2
Gty *
State* | llinols B
ZIP Code *

Training program

CIP Code @ | oo CIP Codes
Time to Complete in
Wesks *

Training Program | Select L
Carser Pathway *

S0C Caode for the
cccupation of this

ookup GG Gaes and O
program- @

Target Occupation *

NAICS code to
identify an industry | sokup NAICS Codse.
for this business” @
CIS Ur Link
Link directly 1o the URL from Career, Wages, and Trends
ENROLLMENT INFORMATION

Winat is your
projected number of
participants to
serva?”

Program Contact® | Sslact 3

Minimum Age for
this Gecupation *

Cancsl  Next Page

€ 2023 - Inois workNet - V: 105.4
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Provider Info - Practice

PRACTICE

PRACTICE
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() botmenarconmere S€Ction 6: User Management And
Worksite Placement

By the end of this section, you will be able to:
» Add/Update a partner.
» Add/Update Worksite Placement.

ILLINOIS
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IWRS - User Management

- © DASHBOARDS - Al GROUPS @ E i | HL GIASUGGSEGMAIL.COM-
m A USER MANAGEMENT
. Nems Related Instructions
w" L_ Search
T, User Managemant Inastrections
[
Hide Filtars
. Group Aola
Salact [ Select [
‘ Show e-ﬂ!rin=
Last Mame Firat Mams Usarnamea oo Procagging... o (ol il o

£ 2023 - Ilncis workhet® - W 105.4

ILLINOIS g

V4 X 45 P [y




{ie ILLINOIS WORKS
&1 Pre-Apprenticeship Program

Ao il

IWRS — User Management — Add Partner

Vi
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Y 4
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e ©oasHBoarDs- s GROUPSE & & B il | HI GIASUGGS@GMAIL.COM-

4 USER MANAGEMENT

Mama ' .
Related Instructions ’
- e i
—adr s A0 v
User Managemant Inastrections L o)
Q. Search Add Partner to Group WG =
Hide Filters s
ADD PARTHMER ‘
¢
Group Aola
First Mame * Last Mame *
Salact [ Select [
Birth Date * Phone Mumber *
Show e-ﬂ!rin=
Email * AP Code *
Last Mame Firat Mams Usarnamea oo Procagsing... (oL
Organizations or Groups to Add Partner to°

£ 2023 - Ilncis workhet® - W 105.4
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IWRS — User Management — Delete Partner

== O DASHBOARDS- MLGROUPS 1 @ [ | | HI, GIASUGGSE@GMAILCOM-

4 USER MANAGEMENT

Vi

-

&

Nama Ralated Instructons

Saarch

(= BTG Add Partner to Group

L.
N
! Hide Filters
Group Role
g Select # Salect &
Show antries
aab

Last . v Add/Remove
Name First Hame Usernmame Group Emall Raole LWIA Partner

User Management Instructions

Alaxandar  Anthony Addexandari12 IL Wiarks - aalexander.sgaf@ gmail.com Public 13 + X -
Sista Girls & Wiewer Q Y e
Friends, Inc X -
Allston Aminer AdRston IL Wirks - aallston.sgaf@ gmall_com Public 13 + ¥ g 4
ILLINOIS Sizta Girls & Wiewer i N
I Friends, Inc N \ 4
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Provider Info - Practice
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By the end of this section, you will be able to:

» Access the reporting tools and including the
dashboards, workplan, training service
support, and export support.
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IWRS — Reporting Tools

= WGROUPS & @ [ |/ | H, GIASUGGSEGMAILCOM-

- il REPORTS | ASSESSMENT
m Project/Catagory IL WORKS REPORTIMG SYSTEM

= IL Works

ILLINGIS WORKNET STATISTICS REPORTS

IWDE Customers without IBnoés workMet Accounts

View & list of IWDS customers wha do not have an llinois workMet account created.

e e
Usaar Login Freguency
FAum the Uiser Login Freguency Report fo:
| = \igw how many times users who heve created accounts in the last 30 days or 90 days have logged inte thelr account. This report will

show all users who have had an account created within the specified days in the filter, regardiess of whather or not they have ever
logged in to their account. By using the filtera, the report user can specify a numiber of days (e.g. past 7 days, past & months) to check
for user logins.

= \igw how many times a user has logged in 1o their llinols workMet sccount. This report will include a kst of customears wha have
logged in to thedr [Bnots workiMet account at least once. By using the filters, the repon waer can specity 8 number of days (e.g. past 7
days, past & months) to check for user logins.

I LLINOIS i 2023 - lllinols workMet® - V: 105.4 4
/ Va X A DB S @ ISl 2 X 4 9B Ny
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IWRS — Reporting Tools - Assessment
e WGROUPS & @ [ |/ | H, GIASUGGSEGMAILCOM-

- il REPORTS [ ASSESSMENT
m Project/Catagory IL WORKS REPORTIMG SYSTEM

= IL Works

ILLINGIS WORKNET STATISTICS REPORTS

IWDE Customers without IBnoés workMet Accounts

View & list of IWDS customers wha do not have an llinois workMet account created.

e e
Usaar Login Freguency
FAum the Uiser Login Freguency Report fo:
| = \igw how many times users who heve created accounts in the last 30 days or 90 days have logged inte thelr account. This report will

show all users who have had an account created within the specified days in the filter, regardiess of whather or not they have ever
logged in to their account. By using the filtera, the report user can specify a numiber of days (e.g. past 7 days, past & months) to check
for user logins.

= \igw how many times a user has logged in 1o their llinols workMet sccount. This report will include a kst of customears wha have
logged in to thedr [Bnots workiMet account at least once. By using the filters, the repon waer can specity 8 number of days (e.g. past 7
days, past & months) to check for user logins.

I LLINOIS i 2023 - lllinols workMet® - V: 105.4 4
/ Va X A DB S @ ISl 2 X 4 9B Ny
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IWRS — Reporting Tools — IL Works Reporting System

= WGROUPS & @ [ |/ | H, GIASUGGSEGMAILCOM-

- il REPORTS | ASSESSMENT
m Project/Catagory IL WORKS REPORTIMG SYSTEM

= IL Works

ILLINGIS WORKNET STATISTICS REPORTS

IWDE Customers without IBnoés workMet Accounts

View & list of IWDS customers wha do not have an llinois workMet account created.

e e
Usaar Login Freguency
FAum the Uiser Login Freguency Report fo:
| = \igw how many times users who heve created accounts in the last 30 days or 90 days have logged inte thelr account. This report will

show all users who have had an account created within the specified days in the filter, regardiess of whather or not they have ever
logged in to their account. By using the filtera, the report user can specify a numiber of days (e.g. past 7 days, past & months) to check
for user logins.

= \igw how many times a user has logged in 1o their llinols workMet sccount. This report will include a kst of customears wha have
logged in to thedr [Bnots workiMet account at least once. By using the filters, the repon waer can specity 8 number of days (e.g. past 7
days, past & months) to check for user logins.

I LLINOIS i 2023 - lllinols workMet® - V: 105.4 4
/ Va X A DB S @ ISl 2 X 4 9B Ny
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IWRS — Reporting Tools — IL Works Reporting System

IL WORKS DASHBOARD

Azssasment [N Wiorks Reporiing Syete m

Race/Ethnici

ILLINOIS »
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IWRS — Reporting Tools — IL Works Reporting System

il | H, CRYNNILW-

s
m - ) DASHBOARDS. JLGROUPS 8f

IL WORKS DASHBOARD

Race/Ethnicity

LEECEENED I L Works Reporting System

Providar Gendar

Salect H Select

Gender
- o v Select ~
e e v
Race/Ethnicity Age
Network
Salact B Salact Section g %  Best Average
Red Flags
‘Vateran Status i 2023 - lino
N # Participants with a Red Flag 100% 1]
-
Select : absence Comeon e
Po 0 0% o 1]
Status 100% 0

st-Assessment
Past due follow-up date
!

A &l -
ILLINOISI B 85 !
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IWRS — Reporting Tools —IL W

e

~
Y 4
at

ILLINOIS »

2

@ IL WORKS DASHBOARD

Race/Ethnicity

Veteran Status

Section
Red Flags
# Participants with a Red Flag
Absence
Post-Assessment
Past due follow-up date
Intake
# Inquiry Status
Closed
Cold
warm
Hot
# Application Status

# Enrolled

100%

0 0%

13 100% O

* First Name

& B | wcavuw-

Ao il

O DASHBOARDS -

ILLINOIS WORKS REPORTING SYSTEM

Partner Engagement & Management
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IWRS — Reporting Tools

== T ) DASHBOARDS- MLGROUPS 8§ o @ n Hi, GLASUGGS B GMAIL COM-

m il REPORTS

. Froject/Categony
, ( [ Select N
‘L‘M‘

SPECIAL PROJECT REPORTS

OHS youth PPR Repon

Primary User: DHS Youth Grantess and IDHS.
Purposs: The Penodic Performance Report provides program level progreas based on the performance measure criteria for the DHS

at -
Rum the DHS Youth FPR report fo:

» \View & table view of the number of customers who meatido not maat the performance critena by program year and guarar.
»  View & table view of the number of customers who maatido not maat the performance critenia and mest specific demographic citeria.
» Access a list of customers who meet the parformance crtaria.

ILLINOIS » e By
V2
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IWRS — Reporting Tools — Student Support Services

ISETS: All Pasticipants Who Recefved Benefits Summary (4333)

- - &) DASHBOA
- + ISETS: Employment Report
m il REPORTS A
5 g

. P'TG‘I'E'GL'E-H.‘IEEDF!.I' ISETS: Supportive Saervices Summary

| Setact
[ A
= ISETS: Earnfare Refarral and Attendance (2606) Summarny
S s

SPECIAL PROJECT REPORTS

OHS youth PPR Repon

ISETS: Earnfare Administrative Expensas Cartification

PI'IITE.I]' Uger: DHS Youth Grantess and IDHS. I Student Support Service Report I
Purposs: The Penodic Performance Raport provides g
aatb - : ‘
Attendance and Post-Assessmant Scoses ":
Run the DHS Youth FFR report fo: \

» \iew & table view of the number of customers whi
» \iew & table view of tha numbear of customers. whi
»  Access a list of customers who meet the parfosmy  Primary User: Commerce.

Grantes Information

Purposa: The Grantes Information Report provides an overview of the project and acteal number of participants, sectors, grant amounts,
and most recent status update noles.

ILLINOIS »

W A DD ;




{ie ILLINOIS WORKS
&1 Pre-Apprenticeship Program

IWRS — Reporting Tools — Student Support Services

ILLINOIS »

ISETS: All Participants Wha Recaived Banafite Summary (4333)

Projact
ISETS: Employment Report IL Works

ISETS: Supportive Services Summany Start Date Begin Range

Start Date End Range
ISETS: Eamfare Refarral and Attendance (2606) Summary

Flag Types
Select

ISETS: Earnfare Administrative Expang e ation

Student Support Service Report

Attendance and Post-Assessment Scores

Grantes Information

Primary User: Commerce.

Purposs: The Grantee Information Report provides an ovendew of the project and acteal numiber of participants, sectors, grant amounts,

and most recent status update notes.

il STUDENT SUPPORT SERVICES REPORT

Customer Enroliment Status

Salect B

Grante

Select

Service Provider

Select

Service Name

52023 - lllinois workMet® - \: 105.4
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Reporting Tools — Training Services Report

m :':?‘:'-'f':. © DASHBOARDS- 4ltgrours L w E i |H|,DMART|NEZO|- ﬁ .\.x
-_es g |
- & @
k Project/Categary A q
{ L Works

Case Mote Deletion Request Report

-

Primary User: Program Super Admin Users

Purpose: Review case note delete requests for valid and acceptible reasons,

ILLINOIS WORKNET STATISTICS REPORTS

IWRS: Training Services Report

b

Verification Management Report

IWDS Customers without lllinois workNet Accounts

View a list of IWDS customers who do not have an lllinois workNet account created.

ILLINOIS »
P % X VN S 2P\ T T % X
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Reporting Tools — Training Services Report

ey O pASHBOWRDS. Momour: & @ F | HI, DAARTIMET « Q Y
il TRAINING SERVICES REPORT ‘

[
- n
sy o
First w Mo C
7 Daw L Ll
o [ | e
50w | erviries per page
Mskce-Up
i Tatal Session
Customer Start End * Hours Attendance was A
Hame Activity States Date Date Reeqquine] Hours Attersched Bame Scome Diake
Allisan First [
e AACER StarteciOpen 0111572024 INA16/2024 B
o fret Swcemsilgonroars moAI 400 400 Firat Aidl/TFR 4] 03172023
Do Lid/CFR Jomoletion '

SterteciCipen 010152024 01/16/2024 800

ILLINOIS »
P A L K. N TPT\ TIZVLT R X
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IWRS - Main Page Overview - Work Plan and Report

) m iit;..“m O DASHBOARDS- ML GROUPS & & = | HI, GIASUGGS & GMAIL.COM -

) ILLINDIS WORKS REPORTING SYSTEM

Farticipant Recruitment & Engagemsent Partner Engagemeant & Managemeant Work Flan & Report

Mame * '
Intarmediary/Provider | g s /‘
4 .1,
\

ad ;

Flan

ILLINOIS I?gé@,i *%ﬂi, 2
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IWRS - Main Page Overview - Work Plan and Report

@3 s o ODasHBOARDS-  dbGRoues & @ B il | wcrvenuw

2

GROUPS & & E | HI, GIASUGGSEGMAIL COM -

STEM
‘

b Manageme! Work Plan & Report

&

-

ILLINOIS »
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IWRS - Main Page Overview - Ex

EXPORT

select which fields you would like to export. The fields that are pre-selected are
added to every report.

Select/Deselect All
Worknet Id

] Account Status: Active/Inactive

Customer Status (Inquiry, Applicant, Enrolled etc.)
First Name

Last Name

User Name

Last 4 55N

Email

Birth Date

ooo

Phone Number
Address Line 1
Address Line 2
City
State

ao

a

ZIP Code

County

Gender

Ethnicity

Highest Level of Education
Grantee

Training Program

Date Assigned (Inquiry Date)
Date Assigned (Applicant Date)
Follow Up Flag

o000 0o00o0c0000o0d

Enrollment Status Flag

a

Attendznce Flag

Post-Assessment Flag

a

a

Training Status Flag
Wrap Around Service Flag
I L Ll N O I SI Student Suport Service Flag

Transition Service Flag

Earned Credential Flag

00 o0
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Reporting Tools - Practics

PRACTICE

PRACTICE

ILLINOIS »
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J &Economic Opportunity Section 8: TiCketing SYStem

By the end of this section, you will be able to:

» Report system glitches using the new
ticketing system.

ILLINOIS
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Help Desk: Help Request

e i

©DASHBOARDS- At GROUPS L =

A
@gmmsmm cr

L ILLINOIS WORKS REPORTING SYSTEM HEFEHERBSEOH

© HeLP REQUEST
Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Name
e
Intermediary/Provider Chicago Test Provider 1 v

@ uelp REQUEST

Customer Status Select v

~
" Show entries
Customer Status Last Name First Name Provider Assessment Date
Inquiry April March Chicago Test
Provider 1
A Applicant Cement Allison Chicago Test Not Submitted
Provider 1

Incjuiry Doe Johnny Chicago Test
Provider 1
Inquiry Doe Jane Chicago Test
Provider 1
Inquiry Doe Jane Chicago Test
Provider 1
Inquiry Doe John Chicago Test
Provider 1
Inquiry DoeDoe John Chicago Test
Provider 1
Withdrew DoeDoe John Chicago Test 6/5/2023

87

ILLINOIS »
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o -

Welcome to the Help Desk powered by lllinois workNe

Please submit a Help Request or feel free to browse our Knowledge Base. - Projects names and Partner -

Disclaimer: When submitting a Help Request, please clearly describe the issue you Pages.

are having in the Description box provided. Include the browser information or link to App IL - Apprenticeship lllinois
the page where the problem occurred. After submission, you will be receiving emails CEJA - CEJA: Climate Works
from the Support team.

i : s DHS Youth - DHS Youth Partners
Please DO NOT include info@illinoisworknet.com as a CC on your help request.

: ; : ; GMS - Grant Management System
The following are known issues with pending release dates. Submit a Help Request to

be notified directly upon resolution. IEBS - lllinois Employment Business
- System
P k i Projected Release ‘
eEa. MSHIEISsES Date | IL Works - lllinois Works Pre-
prpprenticeship ILyarking the ETPL on an apprenticeship does not save 2/22/2024 ‘ Apprenticeship
lapprenticeship ILSUPET Admin function - button for demographic change b/2212004 ‘ IPATS - Illinois PerTrormance
doesn't link Accountability & Transparency
System
DHS Youth Partner cannot delete uploaded documents 2/22/24 ‘ Y
ISETS - lllinois SNAP Employment &
I ISETS Dashboard - referral portion of dashboard is not loading or heo ‘ Training System
lnadine clawivy
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Help Desk: New Requests

New Request

-
Wk =
s
. E Description
@
Category* Subcategory
¢ Not Set v
Due at
ad -
[«

Are you a Partner/Provider?* Organization
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Help Desk: Existing Requests

__—_— T

ILLINOIS »

Verification radio buttons do not  !llinois Works
Program Completion/Follow-
ﬁ 2005 Resolved match export report Pre- up 2 P @ David Garvey @ dan.j.martinez@illinois..
Apprenticeship
Completion Verification not linots Works Program Completion/Follow-
E 2004 Resolved displaying on Export Pre- U @ David Garvey @ dan.j.martinez@illinois..
Apprenticeship P
Rl
Add Active Tracking unavailable Ilinois Works
h E 1979 Resalved unless transition document is Pre- Brogram Eosscionito v @ David Garvey @ dan.j.martinez@illinois...
uploaded Apprenticeship P
- e I lllinois Works
1978 Resolved Delete first interview entry Pre- Data Correction @ David Garvey o
Apprenticeship
- c play llinois Works
Verification displaying on report Brogram Completion/Follow-
1974 Resolved without being triggered Pre- Up e P @ David Garvey e dan.j.martinez@illinois..
Apprenticeship
. . Intake (Application/Interview
Wrap-Around Service Assessment  lllinois Works Sheets or Scores, Wrap-
1970 Rezolved changes Pre- ) around assessment, Career @ David Garvey @ dan.j.martinez@illinois..
A Apprenticeship Assessment)
lllinois Works
Program Completion/Follow-
1945 Resolved Pre- U g " @ David Garvey 0
4 Apprenticeship P
Intake (Application/Interview
Allow multiple Wrap-around lllinois Works Sheets orpgfores Wrap-
1916 Awaiting Programmer Input  service assessment submissions Pre- around assessmént Career @ David Garvey christine fiynn@illinois.
Apprenticeship Assessment) .
Intake (Application/Interview
. Application lllinois Works -
1851 Resolved no longer complete Pre- :ngl:fjc.:sig;:éxrzrear @ David Garvey @ dan.j.martinez@illinois
Apprenticeship Assessment) '
Cohort 3 training contains 2 linois Works Provider Info (Grantee
1844 Resolved non-training service Pre- Details/Training @ David Garvey @ dan.j.martinez@illinois...
Apprenticeship Programs/Services)

90
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By the end of this section, you will be able to:

> Access additional IWRS resources.

ILLINOIS
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lllinois Works Partner Guide

[
+) G o\
Login Sign Up :UNWOrkNet Search
® CENTER

—
americanjobcenter

STATE OF ILLINOIS
WORKFORCE PORTAL

-

Wk
=~
Y 4

b

1’
u&\

Explore virtual job fair
resources and opportunities
or get access to assistance
to easily set up your own
virtual job fair.

Set Up Virtual Job Fair »
Search Virtual Job Fairs »

Explore virtual job fairs,
resources, available
services, & register to
receive alerts to the latest
info on finding a job.

Explore Resources ¥
Layoff Assistance »

Explore resources, connect
to job seekers, & register to
receive personalized
services to help your
business recover, expand,
& grow.

Explore Resources ¥
Set Up Virtual Job Fair

Announcements

ILLINOIS »

[
Espaﬂﬁul

M »

Partners Share

Employer Job Seeker Virtual Job Fair Training & Services

Find training programs as
well as local work support
services to develop skills for
high demand roles.

Find Training »
Find Local Services ¥

Events
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lllinois Works Partner Gui

Program Guides for Partners

These guides provide program related instructions/resources.

Fivase nere (hese bk s are AT sTiendnd a5 pudane fr (e gecwral pubis AI_I_ RESOURCES

4
m > IWTS
Incumbent Worker
7Y |DHS Youth| Tackiag Srasse WORKS
09 PY 2021
. Programs ILLINOIS
Access the lllinois h rks ist of Resources Partner Tool Updates
{ ' a ‘ Reporting syste
S s .
Professional Development
i ' - ! E Il'III Al s Skl = Topic Time
~ Administrator Orientation January 11, 2022 10:00 AM
/ Grantee Manual | & lllinois Warks Reporting System | January 18, 2022 10:00 AM
x Instructor Accrediation & Certification (NCCER, OSHA, First Aid) January 20, 2021 10:00 AM
Grantee Manual | February 1, 2022 9:00 AM
/ lllinois Works Reporting Systems | Session Il & IIl February 3, 2022 .00 AM
Notice of Funding - Grantee Manual Il February 15, 2022 9:00 AM
Opportunities ILLNOLS WORKS 0.2 JOB TRAINING -
(o R . 0 LY B O lllinois Works Reporting Systems - Session IV - VI February 17, 2022 9:00 AM
LWAc s Developing & Implementing a Pre-Apprenticeship Curriculum & March 3, 2022 10:00 AM
Instruction.

Providing Impactful Wrap-Around Services & Student Support Services  March 15, 2022 10:00 AM
Providing Effective Transition Services & Working with DOL Registered  April 7, 2022 10:00 AM

Apprenticeship Programs

I L LI N 0 I SI Lunch & Learn April 20, 2022 10:00 AM

Lunch & Learn: IWRS Discussion Forum May 18, 2022 10:00 AM
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IWRS Tutorials

ALL RESOURCES

IWRS Tutorials s

Professional Development

Toplc Dat Time.

Administrator Orientation January 11, 2022 10:00 AM

Grantee Manual | & Illinois Works Reporting System | January 18, 2022 10:00 AM

Instructor Accrediation & Certification (NCCER, OSHA, First Ald) January 20, 2021 10:00 AM

Grantee Manual I February 1, 2022 9:00 AM

llinois Works Reporting Systems | Sessian Il & Il February 3, 2022 9:00 AM

Grantee Manual I February 15, 2022 9:00 AM

llinois Works Reporting Systems - Session IV - VI February 17, 2022 9:00 AM

Developing & Implementing a Pre-Apprenticeship Curriculum & March 3, 2022 10:00 AM

Instruction.

Providing Impactful Wrap-Around Services & Student Support Services  March 15,2022 10:00 AM — - - -
Providing Effective Transition Services & Working with DOL Registered  April 7, 2022 10:00 AM F :

Apprenticeship Programs -— ' -

Lunch & Learn April 20, 2022 10:00 AM

Lunch & Learn: IWRS Discussion Forum May 18, 2022 10:00 AM

95
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v Multimedia Viewer X

i Mentimeter

The host or presenter would like Webex Meetings to open a
H website on your computer. Cisco is not responsible for the
O n th e r Ig h t - h a n d Of yo u r content or availability of external sites. We recommend that
1 H you make sure this website content is from a trusted source. If
Webex Screen ClICk the blue Contlnue you view this page or go to this site, you will be subject to the
b u ‘t ‘to n privacy policy and terms and conditions of the destination

site.

Destination site: https://www.menti.com/hpbig2ye4r

Once you click the button the =
Mentimeter app will show Lo _

in the Multimedia viewer.

&l;

@ cisza Watex Meatings O Mesting e | Connected *

ese
articipants (1) %
Multimedia Viewer
| I\.'Ientlmeter
How would you describe
E Mentimeter?
Enter o word *
£t "
" -
!

Mentimeter

Host, me

£ir& ILLINOIS WORKS
&I Pre-Apprenticeship Program
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Feedback ~ We want to hear from you

ILLINOIS »



Thank you, and we are glad
to have you as part of our
provider network!

V& gt 5,
5 S 4 Department of Commerce
A\ :ﬁ J & Economic Opportunity

&Y JB Pritz ernor
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