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Course Description
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The Illinois Works Reporting System (IWRS) was designed by 
SIU’s Center for Workforce Development for the specific purpose 
of tracking participant, organizational, and compliance data for 
the Illinois Works Pre-apprenticeship Program.

This database was initially launched in February 2022. Leveraging 
the feedback received during the 2022-2024 grant year, several 
updates have been made, and more are planned for 2025. During 
this session, you will be introduced to the IWRS updates that 
have been implemented and are operational. You will also be 
introduced to updates that are planned prior to the end of the 
2025 grant year. 



ILW Pre-Apprenticeship Team
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➢ Dr. Norman Ruano, Deputy Director of Illinois Works

➢ Ms. Monica Pruitt, Grant Manager

➢ Mr. Edwin Sanchez, Grant Manager

➢ Ms. Roslyn-Simmons Lindsay, Grant Manager

➢ Mr. Dan Martinez, Financial Grant Manager

➢ Ms. Heather Harrison, Financial Grant Manager

➢ Ms. Sue Ridings, Monitoring Grant Manager

➢ Dr. Jeff Doolittle, Instructional Designer and Professional Coach

➢ Dr. Carleta Alston, Instructional Designer and Professional Coach

➢ Dr. Funmi Apantaku-Onayemi, Instructional Designer and Professional Coach

➢ Ms. Olivia Meisenback, Technical Writer

➢ Dr. Gia Suggs, Professional Development Lead, ID, and Professional Coach
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By the end of this training, learners will be able to:

➢ Utilize new features, tools, and reports in the Illinois 
Works Reporting System (IWRS).

➢ Prepare for additional IWRS features rolling out for 
2025.

Course Objectives 



This Session is Being Recorded
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CEO.ILWorks@Illinois.Gov 
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By the end of this section, you will be able to: 

➢ Introduce yourself to the session participants. 

➢ Identify your level of comfort with IWRS.

Section 2: Welcome and Introduction



Comments, feedback, or questions?

Email us at:

CEO.ILWGrantManagement@illinois.gov
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▷ On the right-hand of your 
Webex screen click the blue Continue
button.

▷ Once you click the button the 
Mentimeter app will show 
in the Multimedia viewer.
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➢ Your Name

➢ Organization/Agency

➢ Role

➢ Geographic Location

2025 IWRS Updates



Question:

“How would you rate your knowledge and skill level with 

IWRS?”
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CEO.ILWorks@Illinois.Gov 
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By the end of this section, you will be able to: 

➢ Describe new features, tools, and reports 
in the Illinois Works Reporting System 
(IWRS).

Section 3: New IWRS Features
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Training Set-up – Date Entry
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Bulk Upload Inquiries From Grantee CRM System
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Bulk Upload Inquiries Continued
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IWRS Application
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Eligibility Documents
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Wrap-Around Service Assessment - UPLOAD
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W.A.S. – Conductor
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Auto-Populating Barrier Reduction Services
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Tracking Barrier Reduction Costs
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IWRS:  Training Services Report
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IWRS:  Training Services Report
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Bulk Attendance Upload
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Program Completion – Resume Upload
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Participant Exit Dates
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Demonstration 
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▷ On the right-hand of your 
Webex screen click the blue Continue
button.

▷ Once you click the button the 
Mentimeter app will show 
in the Multimedia viewer.



Illinois Works ~ Check-In 
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By the end of this section, you will be able to: 

➢ Describe new features, tools, and reports 
in the Illinois Works Reporting System 
(IWRS) that will be debuting after the 
Spring of 2025.

Section 4: IWRS Features Rolling 

Out For 2025
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Planned Updates for 2025
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How Changes Are Released

ILWPP has secured dedicated developers at SIU to 
work on IWRS development priorities. 

The ILWPP team will continue to update grantees via 
Technical Bulletins through the year as new updates 
are released. 

Please keep in mind that you can also request 
technical assistance from your ILWPP Grant 
Manager who will then refer you to SIU’s technical 
assistance for more complex matters, if they need to.



CEO.ILWorks@Illinois.Gov 



▷ On the right-hand of your 
Webex screen click the blue Continue
button.

▷ Once you click the button the 
Mentimeter app will show 
in the Multimedia viewer.
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Feedback ~ We want to hear from you



Thank you, and we are glad 

to have you as part of our 

provider network!
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