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BACKGROUND 

Access referral tools that have been 
integrated into program reporting tools. 

INTEGRATED MODULE IN 
REPORTING SYSTEM TOOLS

STANDALONE 
REFERRAL SYSTEM

Access referral tools through a standalone module that 
connects partners using the Illinois workNet platform.

The Illinois workNet system has developed referral solutions for special programs such as EPIC, JTED, and ISETS. These tools allow staff 
to refer customers to partners in a real-time secure environment that can control the information shared using roles and access levels. 
The information is stored in the system with the customer account so there is one central place to view referrals, consent forms, and 
referral responses. This information has been used to populate dashboards, reports, and required forms and trigger when action is 
needed.

The proposed enhancements will be available for special program reporting tools as well as set up to be a standalone module that will 
connect partners using the Illinois workNet platform.



• Create a Referral

• Referral History with Show/Hide Thread

• Add/View Referral Consent Status

• Aligned to Service Needs Assessment

ACCESS THROUGH 
REPORTING SYSTEM 
TOOLS



• Available to Illinois workNet 
partners through partner 
tools and custom direct URL.

• Partners & Programs are set 
up in the system. 

• Includes a full list of providers 
& programs that can be 
searched and filtered by 
services offered.

• View details and create a 
referral from this point. 

ACCESS 
THROUGH A 
STANDALONE 
MODULE



• Select a customer or add a customer in real time without requiring an email 
verification process.

• Select “Refer To” partner.

• Select  “Program” offered by the partner.

• Select “Services Need” offered with the program.

• Enter “Other Notes” as needed.

• Select “Appointment Time” if available in the system.

• Complete “Customer Consent” if one is not on record in the system.

• Option to print the referral for the customer.

• Send the referral.

PARTNER SENDS A REFERRAL



WHAT HAPPENS NEXT

Sends Referral Receives Referral

• The submitted customer referral populates partner 
dashboards.

• An email with a link to the customer referral is sent to 
the program’s primary contact.  (Login not required.)

• The customer can view their referrals in their account.



• Display minimal customer PII.

• Review “Refer From” partner.

• Review “Services Requested”.

• Contact the customer and determine the next steps.

• Select “Referral Status” and enter notes as needed. Options are shown 
since we are trying to determine referral status types.

• Option to print the referral for the customer.

• Send the referral response.

PARTNER RESPONDS TO A REFERRAL



WHAT HAPPENS NEXT

Receives Response Sends Response

• The submitted referral response is saved in the 
system.

• Partner dashboards are updated based on the 
referral status.

• The customer can view their updated referrals in 
their account.



• Dashboard provides a high-level overview of 
referral status.

• Partners can search for customers referred from 
or to their organization. 

• Filter by program, provider status, sent, and last 
updated.

• View referral details and create a referral from 
this point. 

• Access reports for partner network, incoming or 
outgoing referrals.

DASHBOARDS & REPORTS



REFERRAL FOLLOW-UP

Send Follow-up Follow-up Response

• Partner reviews the dashboard and reports to identify 
referrals that require follow-up.

• Send a Referral follow-up email through the system.

• The follow-up is recorded in the referral history.

• Partner updates the referral and submits the referral 
response.

• Referral information is saved in the system and the 
dashboard is updated based on the referral status.

• The customer can view their updated referrals in 
their account.



MANAGEMENT TOOLS 

INTEGRATED MODULE STANDALONE SYSTEM
Approved partners can maintain 
their organization, special program, 
and referral information in the 
Service Finder.

This information will populate the 
Service Finder search results and the 
referral system.

REFERRAL SYSTEM

PARTNERS & PROGRAMS



SERVICE FINDER: 
SOURCE FOR PROVIDER & PROGRAM 
INFORMATION 

The bottom table is not populated with programs when 
initially setting up the partner in the Service Finder.

A message is displayed to let the user know their 
programs will populate the referral section and include 
Illinois workNet Referral System learning resources.

The partner organization will be the first to populate the 
referral table. As special programs are added, they will 
populate the referral table.



PROGRAMS: BUILD OUT 
SPECIAL PROGRAMS AREA

• Add program description (new)

• Add more eligibility criteria 

• Must be Authorized to work in the United States (new)

• Must meet Selective Service requirements  (new)

• Income:  (new)

• Low Income

• Moderate Income

• Must be an Illinois Resident  (new)

• High School Diploma/GED  (new)

• Other (new): Include a text box where they can enter specifics 
such as education level, employment status, drug test, 
background checks, etc.

• Identify services for special programs.

• Add program primary/ secondary contact information of those 
identified to receive the referral email notifications (new).
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